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$ @UW KWUVHYHG 7KH UHSURGXPARQR! DQ P DMUDY IRP LY SXEGFDARQ P XW\EH DFFRP SDQHG E\ DIXQRVIMRQ
7KH YIHZ VH, SUMWHG [Q WLV SXEGFDWRQ DUH WRVH Rl WH DXWRLY/ DQG GR CRACHFHWDUD UHBRWKRVH Rl WH 8 QWMG
1 DARQV 7KH GHMI QDWRQVHP SB\ HG DQG WH SUMVHQMARQR! WH P DMUDAQ WL SXEGFDWRQ GR QRAIP SO WH

H SUAWRQR! DQ RSIQRQZ KDAMRHYHURQWH SDWARI 81 2 36

$ QUHDVRQDE®! SUHFDXWRQVKDYH EHHQVENHQE\ 81 2 36 WR YHUL\ WH I RUP DWRQ FRQBICHG LQ WLV SXEGFDWRQ
+ RZ HYHU WH SXEQKHG P DMUIDAY EHQ) GIMAIEXWG Z IWRXWZ DUDQNV Rl DQ NQG HWHUH SUAWHG RUIP STHG 7KH

UHVSROUEION | RUWH LOMBUHVBARQ DQG XVH Rl WH P DIMUDODHY Z IW WH UHDGHU ,Q QR HYHQAXKDOB 1 2 36 EH @E®
IRUGCP DI HVDUMQJ TURP IWX\H

7KLY UHSRUWWP D EH AWG DV IR@®ZV +HWP DQQ) UHGH -  9XWP DQQ $ 6FDIY) 3DKZDVIRUGE$1,7$7,2 1
YMCHWO RGHY 7KH 6 DQVMARQDQG +\ JIHQH ) XQG 812 36 * HQHYD 6Z MWHWIDQG

7KHEDQUMDARQ  +\ JIHQH ) XQG Z RXG O\H R WDCNWH 67 IW$ JHQR IRU HYHERSP HOADQG &RRSHUMRQ 6' & DQG
WH' XK ' ILHARUDM * HOHUDO RU, QMUODARQDOS RRSHIMRQ ' * 6 | RUWHUIIGDQADCFRQAIEXWRQY WDAP DGH \WLY
SXEQFDARQ SRWE®!

)25025(,1)250$7,21
6+) : HEWMZ ZZ \KIXQG RU



)25(: 25 L

6DQUIMRQ HOMSUWWHY SO\ D YMIOR®! IQ DFKIEMQJ 6' *  DQG [P SIRYIQ) HOYMURGP HOEIO KHDIM
DQG VRADCRXWRP HV $ WDQIH Rl SURP IMQJ EXVIGHW P RGHY DGGUHW FUMFDOVHIYIEH J DSV DRIRW

WH \DQUIDARQ YDOH FKDQ  IOFOGIQ) FRQMGQHUEDHG \DQUMRQ \DIH HP SWMIQ) DQG WDQUSRW
RQ VW Z DWMZ DIMUWHDR HQVDQG YDURXV UVRXURH UHXVH VROWRQY

<HWGHSIWM IW XU HQR. DQG SRWQAD0 \DQUARQ UHP DIQV DQ XQGHWGR] 1Q WH HQAHSUHQHXUDO
ZRWG XQGHUXQGHG XQGHYDOHG DQG RIWQ RYHBRNHG 9X@Q) VARQ) DQG \KWEACDE®
\DQUIMRQ EXMCHWHY IV FKDBIQIIQ) 2 QD D IHZ KDYH VFDBIG [QR O H RSHIDWRQY Z KIGH P DQ
P IFR \P DODQG P HAXP M} HG HOMSUVHY FRQADXH VR | DFH I QULLEDQAS URZ W EDUIHY DQG KDYH
\ AR IGHOM FEDUSDMV\R H SDQMRQ

7R GHIYHU [P SDPADMADE! \DQUMRQ HOMSUVAY UHTXILH VB HWMG XSSRUMIURXI KRXWWHU
GHYHBSP HQV IURP HDU® YDIGDARQWR J URZ W DQG H SDMRQ 96WZ KDAWKRX@ WHVH EXVGHWHY
DP IRUDAHDRK WRITH' : KIEK . 3,V P DAMUP RWMRUGLIHHQAP RGHY' : KDAEL HW IRULP SDFW
DQG FRP P HIADOXFAAHW DUH UDOME' © KDAWSHVRI IIQDQAQ) DUH QHHGHG DQG Z KHY'

7KLY GRRXP HONIQARGXAHY D VR 6 FDERY 3DWZ D VIRUNA VDQWARQ EXMCHW P RGHY UHBIYDQW

VR WH ( DIADQG : HWAS | UEDQ FRQM W7KH 3DWZ D V RXAEGH NH 1 DRRWY WDWQ GHEPH \XFFHW
WSLEDOP IBMRQHV 1ICDCAQ) QHHGY DQG VADMI IE- SURUMIAV DRIRW YDURXY \WEJ HV Rl P DIYUMW

7KH DUH J URXQGHG 1Q OMIDMUH UHYIHZ V' Z ROWKRSY DQG IOQMYIHZ V Z I HQAHSUHQHXWY VHRVRU
H SHW IICDQAHY DQG XSSRWVRU DJ] DARQY DV Z HODV IQLIKW IURP  &HZ DVB GHFDGH BQJ

H SHUHQPH VXSSRUMY \DQVIMRQ EXVCHWHY

' 6&/$,0 (5

7KLY GRAXP HQMY |RULQ RUP DARQDOSXISRVHY RQD  <RX VKRX@ QRAVFRQWXH DQ LQRUP DWRQ RU
RWHU P DMUDOFRQEIGHG 1Q WL SXETFDARQ DV LOYHWR HQW ®U DO 1LlQDQADO RURKHUDGYIEH $ @
SUMVHOMG FROMQALY LI RWP DARQ R D J HOHIDACDMUH DQG GRHV CRIWDGGUHW WH ALFXP WBGRHVRI

DQ SDWEXGUHQMV RUIQGLYIGXDO
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© HH WQG RUMGQRHUH J UDAYGH VR HYHW RQH Z KR FRQAEXWMG R WLV SXEGFDWRQ 6SHADOMDQN
R WH \DQUMRQ HOAHSUHHXY P DQ EXWQRWDOR! ZKRP DUH P HOARGHG WURXI KRXAWWE
GRPXP HQV IIDCAHY DQG VHARU H SHW ZKR JHHRXA\WO® \KDHG WHU NQRZ BIGIH DX
H SHUHQRHV

7KH 6 DQUIMRQ 6FDIR) EGHSUQN DUH D GHGEDWMG Z RUN SDANDI H XQGHUWH 6D8 S 6FDI 1 H)
* HQ 6DQMDARQ ( QMBWMAV DG KDV EHHQ GHYHBSHG B\ &HZDV ZZZ AZDVRU  Z 1w
SURJUDP P DWF IXQGIQ)  YDODE®! LQUI KW DQG J XIGDQFH SURVIGHG B\ WH 6DQUMRQ DQG +\ J IHQH
) XQG ) XUMHP RUH WH SXEGFDARQ Z RX@ QRWKDYH EHHQ SRWE®! Z IMRXWINH FROXTIDARQY Z LWk
QP HRXV IQGEIVIGXDO WENKRGHY DQG SDMASDRY  ZRUIWKRSV IDAQDMG WRXIK W
0 DUSUHQHXWY/$ @DQAH

© HH WQG RXU\SHADOKDQW VR 3DXO" XQWMQHQ Z KR \KDUHG KLY YDWAIQWI KW P DGH YDODEE
FRQOHPARQY VR NQRZ BIGI DEG! H SHW DQG HQAHSUHGHXY DQG Z Dv D J UDAWSDUIQ) SDWZHUIC
GHYHBSIQ) WH FROMOAR! WL SXEGDARQ : H ZRX@ DOR @H R H SUAW RXUDSSUHADARQ \K
1 IFRD* WHQHIWRP 2 3(52 6HWIEHVIRUKHUMADMI LE [QUI KW DQG YDODE®! FROMEXWRQY
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$'  $QHREIF' LJHMRQ

%' YARFKHP IFD2 [\JHQ' HP DG

%  YXMQHWO RGHO

%6) %DANGRTIHU) GV

&DS([ &DSMIQ [ SHQGMWH

896 &RQEIGHUYDVHG 6DQVIMARQ

&+3 &RP EIQHG + HDADQG 3RZ HU

&2 HT &DERQGIR] IGH HTXLYDBIQWV

&2' &KHPIFD® [\JHQ' HP DG

&50  &XWRP HUSHDMRQWKIS 0 DQDJ HP HQW
&65 &RISRUDW 6RADC HVSRQUEIDWV

" (: $76 ' HHOADDHG: DWMZ DWU7UHDW HQW
6\ WP

(53 ( QMBUMH 5HVRXUH 30QQQ)

(%7 ( DIQIVYHRMH ,QMUIHADQG 70 HV
(%7$ (DQQJVYHRH QMHW7O HV DG
$ P RW DARQ

)60 ) DHADOBGGIHO DQDI HP HQW
)673 ) DHIDOBGGI H 7UHDR HQABDQW
5 4x % UHQ+RAH* DAV

++ + RXMKRG

R7 ,QMOHRI 7KIQIV

.3, . H 3HURWP DQFH ,QGIFDRU

0), OIRAR) LCORH,QMMARQ

2S([ 2 SHIMRQDQ [ SHQGIWMWH

2 0 2 SHIWRQDQGO0 DIQMDQFH
333 3XEQE 3UYDM 3DWZHIKIS

509 SHXWVEDVHG ) IQDQH

5R, 5HMXQRQ,QMHWR HOW

5R$  SHMUDRQS WHAW

5 ' SHWDUKDQG' HYHRSP HQW

6' * V EXWEICE®' HYHBRSP HQA RDOV
623 6VEQGDUG 2 SHIDAMY 3URFHGXUH
766 K 7RECBX\SHQGHG 6RIGV
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$ FNQRZ BIGJ HP HQW
$ EEUHVIDARQY
6FDI 3DMZ DV

YHHIW

7KH 8 VHU- RXUCH
) XQGDP HQEW'RI 6DQUIMRQ %6MQHW0 RGHY

6&$/,1*
6HPARQ
6HPARQ
6HPARQ
6HPARQ

3$7+: $<6
&RQEUICHUYOVHG 6 DAVIMRQ
(P SWIQI DQG 7 WDQUSRUN.

' HAHQADT HG 7UHDP HQW
5 HXMH %oMHW O RGHY

$ ERXWIMLY* XIGH
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7KH6FDIR) 3DWZ D\ VFRP SI®! DYDIME®! H SHIHQFHV LOWI KW DQG GD QR | XQGOP HQEODQUIMRQ EXVICHW P RGHY
1Q GHYHBSIQ) P DINHW 7KH  SURYIGH J XIGDQFH WDWKHSV P O [P IMQJ 1P SDRAURXI K VDQUIARQ HQAHSUHQHXUKIS
=)

© H KRSH WDWWH SDWZ D\ V RXVEICHG 1Q WLY SXEGFDARQ SURYIGH ERW. HQAMHSUHQHXWY DQG 1P SDRWI LYWV IQYHWRY
Z KR VHHNVR \ROH WH VDQUIMRQ FUMY/ Z 1M UHBIYDQAIQU KWIQR D YHY \SHALIE QEKH VHARU
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7KH JWDSK EHBZ SUAVHQN DQ RYHYHZ Rl WH SUHGRP LQDQADQVMARQ EXMGHW P RGHY DRQ) WH VDQUIMRQ YDOH
FKOQ 1Q GHYHBSIQ) P DIHW $V HDFK P RGHOS® V D RXADOWRGI 1Q DFKIHVIQ) 6' * ZH SWRYIGH D EUH
GHVFUSWRQR! DOR WHP  + RZ HYHU GHVEIGIG DI SDWZ D, VKDYH EHHQ GHYHBSHG RQD | RUHBIPMG P RGHY'Z W
WH KL KHWSRWQADOR GUYH [P SDRADMFDB! 7KLY VLI HWAG DSSURDAK. HQUXUHV D VDM LE 1RFXV RQ VROMRQY WDW
DUH ERW YICE®! DQG \FDDE®! P [ IP [] IQ) WHUFRQAEEXWRQWR H SDQGIQ) DFFHW/VR VDI H DQG \KWELQDE G \VDQUIMRQ

7RIGMERQMXPIRQ
&RQAICHUYIMHG 6 DAVIMRQ
(P SWIQJ DQG 7UDQVSRWV
6P DO6FDB! 6HZ HUG\ WP V
2 QWA HAHOAD] HG 7UHDVP HOA
5HXVH 2 UHQWG 7UHDWR HQW/
7HK 3IRVIGHWY/

$GYDWNRU 6HIVEHV



7RIGW
&ROMKXPURQ

TRIGW FROMKPWRQ EXMCHWHY DIH XVMXD® P IRR

HOMBWHY UHIDQNVRQ HWEEQKHG VXSSO RKOQV IRU
P DMIDY DQG SUHOEUFEDMG SURGXFW  7KHU JURZ W

GHSHQGV RQ PXWRP HUDIIRWECELON  RIWQ VXSSRUMG E\
P [FURILQDQRH RUVKEMGHY ' H\VSIW WHU [P SRWEIGFH \R
WH \DQUARQ YDOH FKDIQ WH WSIED® UHP DIQ P IFR
\VADB! ZKIFK IVZ K\ QR VDI P RGHOZ DV GHYHBSHG DV
SDWARI WIY SXEGDWRQ

& RQIIQHUYDVHG
6DQVIDMRQ &%6

& RQEIGHUEDVHG \DQUIARQ SURVIGHV \RIBW DV D VHYIEH

UHGXAQ) XSIURQAFRW IRUFXWRP HY DQG DGGUHWMQJ D
NH EDUHUVR \FDIQ) DAWH FROEGP HOAWRI H 6HYHUDO
\RADOHOMSUWHY KDYH GHP ROMIDMG RSHIDARQY DQG
WH P RGHB/\FDDE®! SRIMQADO + RZ HYHU &96 UHP DIQVD
FDSMIO DQG DGYRADA LOMQUYH P RGHO WDW UHT XIWHV
®Q WP IXQEQ)  JRYHLP HOV HIDIHP HONV DG
WHIQHP HQVRI ERW SURGXPWDQG VHYIFH GHMJQ R
DFKIHYH YIDEIOW $ GHGIFDMG \FDI) SDZ D\ IRU&Y®

IV IQFOGHG QWY GRFXP HOW

(P SWIQ DQG
7UDQVSRUV

(P SWIQ) DQG WDQUSRWWEXVIGHWHY DUH FUMFDOIQ QRQ
VHZ HHG \DQUMDARQ A MMP V \R \DIH® UHP RYH IDHFDO
\OGIH IRP  KRAHKRGV LOMMARQY DQG FRP P HUADO
SUP MV 0DQ RSHDM DV WP DO IQRWP DO VHYIEH
SURVIGHY 6FDI) WLV P RGHOQR D SURIHWIRGQDO P XQ\/
WKAN @J MY RSHIMRQ FDQ IQRUHDWH HIFHQR  DQG
SURIWZEIOW EXWDOR GHP DQGV/ I QULIFDQAIQYHWR HOAIQ
DWHW W MP V DQG P DQDI HP HQW7KH VDI SDWZ D,

HS®W KRZ EXMQHWHY FDQ WIQUMRQ IOR OUHJ
SURIHWMRQDD HG VHWIFH SURYIGHWY

6P DO6H>®! 6HZ HU
6\ VWMP V

6P DOVDBI VHZHU WMWPV IQROH GAMIQQ) DG

RSHDAY GHHOADOQHG SISHG CHERUW X\WDO 1O
GHQWH XUEDQ DUHDV RUFRP SRXQGV ' XH R KLIK &DS( [
WIKQFDO FRPSO[IW DG WHIDQH RQ SXETF
IQUDMKPAMUH WH DUH IDUIHO XQE\ SUYDM HOMSUMHY
DAVFDB! 7KHUTP IWG UHSTDEION DQG 1HZ GRAXP HOMG
EXVICHW FDVHV DUH ZK\ WH DU QRWIHDWUHG 1Q WL
GRXFP HQW

. 2 QW' HAHQADT HG

T 7UHDW HQW

" HAHQADTD) HG Z DWMZ DWWU WHDR HQAM WP V SURYIGH RQ
VW VRGWRQV |RUDUHDV Z IWRXVWHZ HUDAHW 7KH UHGXH
GHVAAI Q) FRW DGAHW ZDMU VFDUAW DQG SURYICH
RWHU UHXMH RSWRQV ([DP SGV 1GFAGH EIRGIHWMY/
FROMWXAMG Z RDQGV DG P RGXQUWHDR HOAXQW 7KH
DUH 1IQFAGHG KHUH GXH VR WHU UHBIYDCRH DRIRW LKUDODQG
XUEDQ P DUNHW ( QMBUMAY VHOM VWP V' RITHUWHDR HQADY
DVWHYFH RURRP EICH ERW

5HXVH 2 UHOMG
VWHDW? HQW

SHXWH IRPVHG  \DQVMMRQ  HOMSWMHY  FRQYHW [DHFDO
\OGIH RWQ FRSWRAHWHG ZIW RUDQJE ZDWM QR

SURGXPW @\H | HWG) HU EUTXHWAY EIRI DV RUSURMQ IHHG
7KHH EXMGHWHY RSHIDM DAERW, \P DODQG O H FDBV
XMQ) WKRBIIHY XK DV DQOHREF  GLHWRQ
FRPSRMQ DG IQHAEDHG SWRFHWMQI 7KH DA
|HDMUHG LQ WH VDI SDMZ DV GXH VR WHUSRWIQADO RU
AURXOUHRGRP \ \ROMRQV GH\VSIW FKDEBIQ) HV UHDWG \R
\FDBI UH) XOWRQ DQG P DUNANDFRHSVEGFH

7THRK 3URYIGHWY/

7HAKQR®J\  SWRYIGHY 1Q WH \DQUIMRQ VHRRU IRFXV RQ
GHYHBSIQ) DQG \XSSOIQ) SURGXFW \XFK DV WHDR HQW
XQW GJMIO \RRY PRQRUIQ MUVMPV RU HP SMQJ
HTXISP HQV 7KH DH QRWIHDXWUHG 1Q WH SDWZD\V
EHFDXVH WHU P DOWHW \XFFHW IV PR GLIIEX®V \R
JHHDOH GHSHQGQ) RQ RAKDQIQ) RSHIDWRQDO DQG
G (TP |F FDSDEIMAHY DRQ) WH VDI RXWCH RI GLLIHHQW
WIKQRBJ IHV

$GYDRY 6HUEHV

$GYMRY IRPOHG  \DQUMRQ  HOMSWHY  SURVIGH
FROXGNY WDIQQ)  HYIICHHIQ) VHMEHV DG WIFKQHDO
VXSSRUMR JRYHUP HQNV 1* 2V DQG [P SOP HOMY 7KH
GR QRWGHIYHUVHYIEHV R HQG XVHY GIUHA DQG UHD RQ
SURWIPAEDVHG IQFRP H 7KH\ DUH QRAWHDWUHG LQ WH \FDIY)
SDWZ D\ V GXH \R WHU GMAPAFRQXG) EXVQHW P RGHO
DQG @ WG UHBIYDQRH | RUVHUWYIEH WFDB! XS
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([ SDQEQ) EH RQG RQH VHAMRQ R WH \DQUIMRQ YDOH
FKDLQ LV QGRWMVADERXWI URZ W WY RIWQ D QHRHWIW
EHFDXVH \DQUIMRQ EDUHD SD. V| RUMHD 1Q MRGH SDW
R WH FKDIQ 8 QINH RWHUVHRRY \DQUIMRQ HOMSUMHY
R\WQ RSHDM [Q WP HOMG PDIHW ZIW ZHN
IXQGQ) ®Z PDJLQV DQG KUK RSHIMRQDOFRW 7R
KWYH DQG WDBI HOMSWHY DH RWQ IRFHG R
FRQOHAW EXMQHW @HV WQQ) ZDWM QR YDOH
FRP EIQQ) \HYEHV RUMMSSIQ) IQR DAFHOAEXGQHW
P RGHY ZKHH PAMRP HY FDK IBZ  RU 1Q UDAKPMUH
DOHDG H MV 7KLY FDQ IQFUHDH WH FRP SG[IW RI D
EXVICHW DQG DOR UMN GMAZFWRQ [URP WH FRUH RITHWY/
. H UDRQV\R H SDQG DRQ WH \DQUIMRQ YDOH FKDIQ
IQFOGH

- SHGXAQ) RSHDARQDOFRW DQG RU UHIDGRH UM E\
MY 1Q RZQ IQUDAXRAMH HJ  WDQUHU
WIMRQV VR DYRIG KLJK GXP SIQJ RUWDQSRWIHHV
DQG P SURYH \HWIFH P DU LQV

- &ROARGY WH \XSSO FKDIQ R VHFXUH FROWMMON
TXDIW DQG YROP HRI LOSXW DQG LI UDMKPMUH HJ
IDHDO \OGJH RUDQJF ZDWM SIW GHMJQ IRU
HP SWIQJ FUMFDO RUWEE®! WHDW HOARSHUDWRQY

.« * HHDAMY DGGMRQDO UYHQXH ZKHH WHDW HQW
IHHV RUSXEQF FRQALFW DUH @ WG E\ P RGHW Q)
HQG SURGXFW @\H FRP SRWWY6) OWYDH RUEIRJ DV

. 6KRZFDMQ) UHXVH SURGXPWTXDIW DQG EHCHIW E\
SIBWY ZIW HQG XVHYW HJ  IDPHY FUHDAY
EWDQGHG SURGXPW DQG DGGUMMQ) P DUNAWEDUIHY
OH VW P DRUBZ [ DIHHW

. &DSWUQ) GDB DG GHP RQMDAY P SDRW E\
FROARGY PRU WRIHV VR WDARN X\HU EHKDYIRU
SHURWP DQFH - HQYILRQP HQEIORXWRP HV DQG EXIG
HYIGHQRH | RUSDIWZHWY DQG UHI XOWRWY

. PSIRVIQJ FXWRP HU WKWV DQG FRP SIDQFH  E\
PDQUIQ) P RUH VHYIEH WRIHY VR HOWWH K\ J IHQH

WRQEDLGY HOMURCP HQROARP SICAH DQG VWARQI HU
SXE@F DQG UH) XOWRY RUHGEIOW

$OR WHH EHHIW FDQ DOR EH DRKIHYHG WUWRXIK
SDWEHIKISV ZIW SXEGF RU SUYDM CRRY ' HAGQ)
Z KHWHUVR SDWZHU RULQYHWMOQ LOMEDOH SDQMRQ LV D
ADMJ IE FAKRIFH DQG RQH WDWWH 6FDIQ) 3DWZ D\ V D
GHWJ GHG \R KHS IQRWP

7+( &$6( 2) &52 66
6(&725 (;3%$16,21

,Q WH UDOZRUWS \DQUIMRQ WDHD H MV [Q DNROWRQ
&RP P XQWAV IDAQ) SRRU\DQUMRQ RIWQ JDSS®! Z W
RYHWDSSIQ) FKD®IQI HV VKFK DV ICDGHTXDM \RIG Z DM
P DQDJ HP HQWV @ WG DFFHW \R FBDQ ZDMU BZ SXETF
KHDOK RXWRP HV DQG JDSV IQ HGXFDWRQ ) RU P DQ
HOMSWHY H SDQGIQ) IQR WHDWG YDOH FKDQV RU
LOMI UDAQ) \DQUIDARQ VHYEHV IOR H MAQ) Z DIMU Z DM
RU KHDON EXVCHWHV FDQ FUDM JUDMU YDOH IRU
PXO\RP HY [P SIRYH RSHIMRQDOH IIAHQR.  DQG XQBAN
QHZ UHYHQXH WHDP

7KV WSH Rl H SDOVRQ VENHV GLIHHQAMRWP V' GHSHQGLQ
RQ WH FRUH EXMGHW P RGHO) RUH, CP S® |DHFDOWGI H
PDCDIHP HQV )60 RSHIDRY PD DGG \RES Z DM
FROOPWRQ RUGUDIQ FBDQAQ) VHYEHY XMQI WH \DP H IGHW
DQG SHYRQEHO 5HXWH IRFXVHG HOMSUMHY RIWQ EXICS
@\ VR DIUEXOMH B\ VHB FRP SRWWURXIK DJW
GHDBLY RU SIRVIGIQJ WDIQQJ R IDPHY 6RPH Rl WH
P RWSUDPWFDOGUYHY EHKIQG WLV NQG R FIRW \HRRU

H SDOMRQIQFAGH

« 6KDUQ) UAVRXUAHVONH W YHKIEBN RULQIUDVAKPYUA
DRIRW\HWIFHV

. &UDWY QHZ IGFRP HWHDP VE\ FRP ELQQ) VHYEHV
RUUHDRKIQ) WH\CP H PXVWRP HYIQQHZ ZD\V

. OXTIQI RQH M) FXWRP HUWKWAR RITHU
DCGMRDOHEHV Z W BZ HUDFTXIMMRQ FRVW

« SHVSRQEQ W IXQEQ] RUJRYHUP HOAIQHHOAYHYV
WDXSSRUNQMI UDMG VHYEH GHDYHY

. 7D8SIQ) IQR AURXOUHRGRP \ P RGHY \WFK DVFR
FRP SR RU DQIE Z DWM Z WK | DHFDOWXGI H

([ SDQGIQ) DRIRW YDOH FKDLQV IV GRAZ IWRXWAKDTBIQJ HV
W IQARGXFHV RSHIDARQDO BUXOWRY DG 1IQDQADO
FRP SB[ MKV +RZHYHU IRU VRP H HOMSWHY WLV D
SUDPWFDOUHVSRQH VR P DUNAWUHDDAHY DQG D FRP SHIEY)
RSSRUMQW IRUJ URZ W,



&2 173 1(5
B 6
651 /5721



6&%/,1* 387+ $<

&217$,1(5%6(' 6$1,7$7,21

%86,1(6602" (/

%86,1(6602' (/ 9$5,$7,216

&% P RGHY FDQ EH ELRDGO FDWAJRU]HG IOR WHH WSHY  KRXVHKRGS LQ KRP H SRUWDE®I XQW HJ
&BDQ 7HDP 62/ )UK )IW ZKIFK SURUMH SUYDR DQG FRQYHQHQRH KRXVHKR@G VRIOW 1Q

VXSHUMXPAXUHV HJ  /RRZDW RITHUQI 11 HG LOAD@ARQY Z W IX@FRQMIQP HOV DQG  SUYDWA \KDUHG
VRIOW HJ )UK /UH WSIFDD X\VHG E\ P XGAB®! KRXVHKRGV RIWQ P DQDIHG E\ @QGERWGY RU ®RFDO
HOAHSUHQHXWY KL WHVH P RGHY XVH VP LOU FRQBIQHUEDHG WIFKQR®J\  WH  GLLIHU 1Q FXWRP HU
VHIP HQWV P DIN-MQJ  DQG RSHUIDMRQDOFRP SOf W + RXVHKR@ 1Q KRP H VRIGIW WHTXILH KLI KHU FXWRP HU
DFTXIMMRQ HIIRUWV EXWDUH VP SBIUVR P DQDIH  VKDUHG VRIBMW HQDE®! HOAHSUHQHXUBIG P RGHY RIWMQ Z WK
VXEMG\ VXSSRWV FRP P HUFIDO HQOXQW WRXJ K WIFKQR®J LFD® MP LOU GlLIHU LQ WP V Rl FXWRP HY/

P DUNHWQ) DQG | LQDQFLDY

5(48,5(0 (176

. &ODU FHUQ) HHIXOWRY I XIGHIOHY IRU Z DUWM KDQGA WDQUSRWV WHDWP HQW  UHXVH  VIXSSRUAQ)

&6

' HP DQG DQG VX! | LFLHQADELDN VR SD\ [RU& 96 VHMFHV WSLFD@® GXH VR D @FN Rl VDQVIMRQ DOMUODWYHY

. LA QHWRI JRYHUP HOMR SDWHUZ WK &%6 RSHUIDWRWY SWRYIGIQ) D EDVYV VR P RYH VRZ DUGV 1 LQDQALDO
VXSSRUMR EUGI H WH &%6 YIDEION JDS HJ  WWXPWUHG DV UHVX®AV EDVHG 1 LQDQALQ) RUVP DUMXEMGLHV

2 SWRQV IRU 333V RU IRWP DOFREERIMRQV Z MK GRFDOXWOAHY DQG J RYHWQP HQW VR \KDIH FRW DQG

DFKLHYH RSHUIDARQDOLQMI LDARQ
. $ VRQ PRELBI SD\PHQNFXOWH DQG DFFHWIE®! WHDW HQWRU GIVSRVDO LQIUIDWKPXH - Z KIFK FDQ

HQKDQFH VHUMEH GHOYHUY DQG HI | LFIHQR

7<3( 2) ,0 3$&7

,P SIRYHV \DQVIMRQ DFFHW VR \DIHO P DQDIHG FRQMEXWQJ WR 6' * P SDFWDWKLI KHWW®BIYHO DV
H FUHV> DUH WDQVSRUMG DQG WHDWAG RI TV
+  &ROQMEXWAV VR HIP LQODWQJ RSHQ GHIHFDWRQ E\ P DNQJ VDQVIMRQ VROMRQV VXIMRE®! VR GHQWD SRSXOMAG

®Z LQFRP H VHWQJ
.« &RQMEXWAV VR UHGXAIQ! HQYLLRQP HQBOSRMMRQ KURXJ K | DHFDOZ DWM DQG LHGXFHV \DQVIDMRQ LHDWAG

KHDOM UMV 6" *
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7KH \KFFHW Rl &96 P RGHY UMV RQ D DQJIH Rl . 3,V IQFOGIQ) P HAIEY UHDMG VR WH QXP EHURI DRWYH
VRIBW DQG FXWRP HY \DBN SHURWP DFH RSHIDARCDOHIIIAHQR  DQG ®J MARY ) IQDGADOYIDELON @ HO
GHSHQGV RQKRZ HIHPRYHD HOMSUMAY FDQ UHGXFH WHUFRWEDH HJ  FRWSHUFXWRP HUSHU\ HDU DQG
1P SURYH WHUFRWHFRYHY UDAR  7KH DM IE HQG J DP H DOR \KDSHVD &9%6 HQMSUMHE/ DSSURDFK 0 RGHY
DP 1) 1RUIXOFRWWUHFRYHY WURXJ K WUMRUDOH SDQMRQ DQG GHMLIEDARQ P XWWFBVHD P RQURU \VRIGW
IOMAARQY FXWRP HUDFTXIMMRQ FKXUD DMV DG RSHIDARCDOH IIFHGR.  Z KIG! VLI W) FXWRP HWY Z W
\KIIIEHQADEION VR SD.,Q FROADW HOMSWHY BHOIQ) RQ D PI[ Rl FXWRP HU BHYHQXH UHXQOV EDHG
IIQDQAQ)  DQG J RYHEP HOAFRQADRW P XVAGHYHEBS UREXVAM VWP V VR GHP RQMADM P SDRW SDWEXOD (Q
WP VR VHYEH H SDOVRQ DQG FRWAH | HRAYHQHW FRP SDUHG VR DIMLEDAYH \ROMRQY

7KH IRBZ Q) VHPARQ SUAMHOW H DP SBVR! . 3, VBUHW EDHG RQ IQW KW ILRP &96$ J®EDO 6DQHU\ B/
UMK /UH . HQD 62, +DW 6DQPD 3HX DQG &BDQ 7HDP * KDQD  7KHVH I1LJXUHV DH QRWGILHAD
FRP SDUDE®! DRIRW FRQOM W RUEXVGHW P RGHOYDUDWRQY ) XWWMHUP RUH ERW VLD HW DQG GDVd SRIQW DUH
XEMPVWR FKDQJ H DV HOMSUMHY FRQAXH VR UH LOH WHURSHUDARQY DQG DM IHV



&2 17%$,1(5 %$6(' 6%$1,7$7,21



,19(67,1* $/21* 0$785,7<352*5(66,21

.i?JZ?J*

O ‘

01,78/
® Y+52: 7+

6&%/,1* 3$7+: $<

‘ o (;3%16,21

2 SHUDAWRQDO 9 DIEDM WH 896 P RGHO
E\ SBWY K  VRIBW \HMQJI XS
FRUH SIRAHWHY  IHILQIQ) WH VHYEH
&RP P HADOGHXWH  SDIQJ
PXVRP HY FRYHUXS \R Rl
RSHIDWQ) FRWV DQG FRQGXPAKQWARWW
DQDOMY IGHOM 1QJ FRWGUYHWY

2 SHDARQDOS FKIHYH K P DUNHW
SHOHADARQ LQ VLI HADUHDV VHYQ]

VRIGW Z W FROWMOQN LRZ W
R SHUP RQN

&RP P HIHDO/ RZHURYHKHDG  DQQXDO

&DS([ VR P DIFK RSHIDARQDOFRW DQG
UDFK  FRWFRRYHIDH  SRVWH

JURWP DUJ IQRQRRWH &%6 VHIYEHV

. SHRS®IZ W [P SUIRYHG DFFHW\R VDI HO P DQDJ HG VDQUVIMRQ

. 5HGXAQ) RSHQ GH HADARQ LQ SIGWDUHD DQG HDUD HYIGHQRHVRI KHDEIK DQG \DIHW P SURYHP HQW *
- 6DQYMRQ UHDWAG KHDOK UM\ UHGXPHG GXH VR \DIH GVSRVDOWHDW? HQW

a86

1QJ IDQAXQEQ) VHD ILQDCHQ) DQG RU
HOU® Wi H HTXIW

. QUDORIGMIQHORY DQG
HTXISP HOABXUAKDVH LQFOEDUHY
YHKIE®N WRWDJ H FRQMIGHY DQG
VRRY' | RUHP SWIQJ

. 6DOUHVIRUIQWIOMP  IQFO
RSHUDARQY P DQDI HU FRBPRUV
\DBNV DQG | ICDQFH

. &R FUDIRQSIRAHW  XVHURHOMUHG
GHMIQ% ) 2 5( SIBWY RIGW

. BVINHKRGHUFRQUXOIMRQ DQG WDSIG
SIRRWSIQ) WUMRY [GHONEDARQ
P DINHVUHVHDUK GHYHBSP HOAR
LQWDCR Y%6\RIBIW ®J MAFV P RGHIDQG
WHDR HOMVW DQG SURFHW

- 6\\WMP URORXWR SIRWFRGPUIRQVRI
Z DM DQG SD\ P HQN Z IW FXWRP HY

+  OXIG IZ DIHHWRI WH &%6 FRCAHSW

DQG WDIQ FRP P XQWAVRQKRZ \R
XVH \RIGW

=3

a86

DVDP I[ Rl JUWDQADQG J RYHUP HQW
IXQEIQ) VKRX@ EH VHEXUHG DARXWHW

. $ GEMRQDORIBMIQHORY DQG

YHKIEGNV WP DOFDW P RRUEINAV
OU HUMXAWV WERRY RUADIBLY/

+ 6HS WDOMHUKXEV  IQYHWNIOR
+  3RWMEO VHAKS &R0 HG VRIGMSURGXPAWRQ | DROAHV

WRUDJ H \VSDAH

[ ]

2 SHIDARQDO 5 HIDE® VHYIAQ) RI
K. WRGBWDN K  PDIHW
SHOHADARQ JWRZ QI E\

XQW P RON LQ DABDWNE R UHJ IRQV
&RP P HUADO 5 HGXFH FRW SHU
PXWRP HUSHU\HDUVR 86 DG

\VHRXUH J RYHCP HOWFRQADRW RUS %)
VR FRYHUFRW

8SW NREV FUHDWAG

8SW86 0

JUDQNIXQGIQ) Z W J URZ 1)
JRYHEP HOMXEMG,

. 3RWQADD QMR H SDQG LOR

UHXVH P RGHOR J HQHIDM DGGIMRQDO
UHYHQXH IRP E\ SURGXFW

P RGVDQG FRQADPAZ IV SOVAF P DQXI DPMUHU

c WXIG WIIQD FXWRP HUIRFXVHG

DBV WP

+ ' HYH®S D \RIVEZ DUIH EDVHG Wt WP

|RUURXWM RSWP [} DARQ

. 6KUWR P REI®I SD\ P HQVRUDI HQW

EDONQ) VR FRBPWHHV

.« 6WHDP @H \HWYIEH P RGHOIDQG \RIBW

GMIQ RSWP MH SIRGXPARQ WM

. &RQGXPWP DUNHAWHVHDURK DQG IQYHWIQR 5
. P SOP HQARUDGRSWI HRBFDMG P RELGI \RIVZ DUH VR WDRN FXWRP HY/IURP \D®!

VR SD\ P HOWZ WK RII@QH \KSSRW

. (WEEQK EWDQEIQ) VADMI\

ICFOGIQ) DERYH \WH @CH P DUNHAQ]
DSSURDFK

. ([ SDOMRQRI VLI HAP DUNHW

FROUGHIQ) &I IMWFDAP STDARQY

. QHWQWLP DQG EXI@ IOQMIDO

FROARY 62 3VWR HQUXUH D WREG
VHYEH URXWH DAV
VR RSWP [] H VRIGMGHMI Q

. 9. D \RAG P SDAWP DQDI HP HQAK IMP

« 1 HIRWDM J RYHLCP HOAFRQMEXWRQY
IRUH DP S®I VR XVH WHDW? HQAMWA

« 6HRXWHIIWP FRP P W HONURP

JRYHUP HOASDWZHY IRUQHZ. VWV

+ ,GHOM\ RUGHYHRS DIIRUGDE®! WD HU WRUD H DQG Z DAM VR UHVRXUFH | DAROAHY

/ REE\ IRURIILADO) RYHEGP HOAHARI QURQRI &96 DVD GU IMP DM \DQVDARQ VROMRQ
ZIW WHDP VR KDYH &%6 IQFOGHG 1Q CDARQDODQVIMRQ SRIFHY RUAW SOQV
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2 SHDARQDO6HUYH . K . \RIBWZ K 2 SHIDARQDO 6HFXUH BQ) WP \ HDV J RYHUQP HQW
P DINWSHQHADARQ 1O DADAWYH DDV H SDQGQ) FROADFW | RU& %6 VHIFHY DQG H SDQG VR QHZ VL HW
VHYIEH FOMMY IQ H MAQ) AMEHVDQG RSHIDWQ) QD P DNHW P DORIQQ) TXDOV . 3,V
GDWILYH AWAHV &RP P HIADO ( QMBUMVH DGYDQAHV\VRZ DU | IQDCADO
&RP P HIADO &RYHUQ) DOURXWH RSHIDWQ) VWRICLELOV Z IW SXETF LOMI UDARQ DRKIHVIQI D W
H SHQHVZ IW IQMODD® J HQHUIDMG UHYHQXH P DUJIQ WHTXILKY a JUIRWP DU Q1Q FRXQAIHV @\H
* KDQD VR DIMDPABFDCHQAHSUHQHXWY VR HQI DI H 1Q & %6
0
SHRS®I Z IW [P SURYHG DFFHW\R VDIHO P DQDJ HG VDQVIDMRQ
VRQVRI | DHFDOVXGJI H FRGIPWIG DQG WHDWIG SHU\ HDU
86 0 0 \HOU
* IDQNXQGIQ) 5% DQG 1Q NQG VXSSRUAILRP Y%PIQGHG I IQDQAQ) P [ RI LHYHQXHV SXEQE VXEMG\
SXEQE XWDAHV FDUERQ FLHGIW HW VR VXSSRUMWFD®
. &ROMXHG IQYHWR HQAIQR \RIBW «  3RWE® IQHWIQR WIFKQR®JI\ XSJUWDGHV ,R7 VHORWY/
SURGXPUWRQ IOWEEMARQ RUVXSS® FKDIQ HW¥ VR P DQDJ H @U H QHE RUNWV

. ([ SDOMRQRI WDQM HUWBMRQ FDSDAW Z DM
FRQRIGDARQ DQG YHKIE®! | BHW
. QRUDIQ) LQMHWR HQNVIQR DAHWHSORHP HQV QHZ YHKIEGN \RIGW HF

. 6WHQI WHQJ RYHUDGRH DQG LOMUDCBUIRFHWHV VR . SHSTDWRQR! WEQGDUE] HG VHWIFH P RGHO
VXSSRWA URZ W DQG HQKDQRH LOYHWR HQAUHDGIGHW . QHVAIQR IQMELDOBY DOH SHWWH DQG SDWZHUKISVVR

. 9 FRRUBICDARQ VWKPMUHY DQG WEP VIRU QHIRWDM QHZ 333 DI UHHP HQW
GLLIHHQAVELI AP DINHW .« 3RWOQIDD GIYHMI\ RITHUIQIV GHYHBSIQ) P RUH SWRIMIE®!

«  (WEEQK PHQADT HG VHIYEHV\XFK DV FXVWRP HU VHWIEH @QHY O\H UHQEORIBIW | RUHYHON
VHYIEH 1P SDAWP RQWRUQ) P DINHWQ) DQG . ([ SDQGEQI VR QHZ AMAV J HRJ UDSKIHVDQG RUE\ GHHSO
JRYHUP HOAFRQALFAQ) LOMI UDWQ) Z W SXETE L WP VIRUP DWW UHSTFDARQ

« ' HYHBS DVADMI\ \R P SURYH WH H I HPRYHQHWRI 5 HTXIWHV X! LEHQAGHQMW RI FXWRP HW/ IQ VHYEH DUHDV
SROAFDCHQI DI HP HQATRUH SDQMRQ

. ,P SDRAP HDVXUHP HQADQG P DQDI HP HQWIQFOGIQ) H WADOFRP P XQFDARQ DQG ISR

+ ,QOHUHSRIA DQG J RYHUP HQECSURWMHVDVD +  6HPXUH FRQADFW SHURAW Z IW D IRFXVRQ XUEDQ QRQ
SUHFXURUVR FROADPWG) VHZ HUHG DUHDV

. /REE\ IRUJRYHUP HOANR GILHAD RUWURXJ K LOMEDARQDAXQGHY SURVIGH FRQADFW R VHIYLEH D VAMQXP EHUR
KRXVHKRGV DQG SRWIQADD WHDAD \SHALLLE TXDQAN RI Z DAM

, QMHWR HOAIQ D SHURUWP DQRH EDVHG VWKRMUH VR GUIYH GRZ Q WH YIDEIOW J BS
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(P SWMQ) DQG WDQWSRWEXVIGHWHY SURVIGH \DQUIMRQ VHYIFHV E\ UHP RYIQJ IDHFDOVOGI H IRP - SIMVDAWICHY VHSWE
VEQW DQG RWHURQW \DQVDARQ W MP V|, Q XUEDQ DQG SHULXUEDQ DUHDV Z IMRXWPHQADT) HG VHZ HUGHVE RUNW WHVH
HWIFHV DUH HWHMDODQG DH GHIYHUHG E\ PIRR \P D@ DQG D IHZ P HEXP VJHG EXMQHWHY \R KRXVHKRGV
HOMSUWHY DQG SXETF IOMMARQY (P SWIQ) DQG WDQUSRUMY D FRWWQMQUYH SK\MFD® GHP DQEIQ)  DQG RIWQ
ICH I LFHQWEXMCHW SDMEXOWD 1RU P DQXDODQG VHP LP HAKDQIHG RSHIDRY ZKIBH HIIFHQR DG SWRIMIELON
[P SURYH Z WK IX@P HAKDQ] DARQ * LYHQ WH DYDIDELOW RI FKHDSHUDSMUDAYHY VKFK DV SMMADE DQG FRP SHWARQ
IRP IQIRUP DOSWRYIGHY EXMQHWHY P XWEDDQFH SURIHWRQDT DMRQ WIRXI K @FHQWHG  KLIK TXDIV VHWIFH DQG
VARQI FXWRP HU HQJ DI HP HOMR HQUXUH UHSHDWEXMQHW Z W P DIQEIQQ) DIIRWGCELON $V RSHIDARQY UHTXILH
WUJ QUIFDQA&DS( [ TRUMKANY DQG GHVOGI IQ) HTXISP HQW | LQDQRDOVXWRICDELIDN UHTXIWUHV P O 1P DODWHWXWE) DARQ
7K FDQ EH DFKIHYHG WURXJK RSWP [[HG URXW SOQQUQ) ZDWM DIJJUHIDARQ DQG VHYQI GIYHIH FXWRP HU
VHIP HQV ( P SWIQI EXVIGHWHV WSLEDED FKDU H YROP HWIE VIBULIYV EDVHG RQ WIS GIMBXFH 7KRWH DIP IQ) VR \WFD®! RU
SURYIGH KROME \HYIFHV P D DGRSWRRW \XEMG\ P RGHY FKDUIQ) KL KHU UDWAV VR FRP P HUADOFTHQW R RIIVHW
FRWIRUBZ IQFRP HKRXVHKRGV RUUHD RQH WDOXEMGIHY

%86,1(6602"' (/ 9$35,$7,216

9 DUDWRQV Rl WY EXMCOHW P RGHCDUH FKDUIDRAMUMHG E\ WH GIYHCRI P HFKDQL] DARQ DQG VHMEH RITHUCQ)

. (PSWQ P HWRGVWQHIURP P DQXDOWRRSIQ) VR VHP LP HKDQJ HG KDQG SXP SV HJ  * XGHU DQG \SHADG HG
SXP SIQ) HTXISP HQVHJ  3IWDT WDWHCKDQRH HILEHQR ) X@ P HAKDQ] HG YDRXXP WKFNV SURYIGH WH | DAM
DQG P RWSURIMIE®! VHYIFH EXWOH H SHQUYH DQG RIWQ LODFFHWE®! 1Q GHQH VAWBP HQN RUIRUGZ IQFRP H
PXVWRP HY 0 DQ EXVICHWHV FRP EICH P HWRGV DQG WIFKQR®J IHV VR EDDQFH FRW HIFHQR.  DQG FRYHUI H
0 DQXDCHP SWIQJ IV QRWRWP DI Gl DX HG DVD EXMQHWIQP DQ. FRXQMIHY IGFOGIQJ . HQ DDQG* KDQD

. $ GOMRQDOHYIFHV \XFK DV FROMXPARQ P DIOMCQDGRH DQG UHQRYDARQ  FDOFHQMY | RUVHIEH UHTXHW \RIOG
ZDWM P DQDJ HP HQAV RU RWHU FRQADPWQ) ZRUWN DUH RIWIQ RITHIHG B\ SIWHP SWIQJ EXMICHWHY VR GLYHUIL\
UHYHQXH VWHDP V IQFUHDVH SURIMEELOV  DQG [P SURYH HIFHQR DQG DBV

5(48,5(0 (176

. 6L QUIFDQMDQUMRQ IMXH LH KL K Z DMUMZE®N DQG QR VHZ HUFRQUHAMRQ

« 6HYIEH SIRYMRQ @HQHVIRP &FDQJ RYHUP HOAR RSHIDM DQG GXP S

. $FAHW\R GHGIEDMG WHDR HQARUGVSRVDOAMY FRP SCDQAZ IW GRFDAUHI XDWRQ DQG DFRHSWR) WIEN \VOXGI H

« $FAHWWR WKEMGIHVIRUSUR SRRUMHWYIEHV RUYIDELDA J DS 1ICDGAQ)

.« * RYHUP HOVSRIAHY DQG UHI XOWRQY LQFHOWM] H IRWP DOVHYIFHV IQFOGIQ) P DQXDOHP SWIQ)  FKDU QI FRW
UH GPAWYH \VBULIV SIRYIGIQ) VLI HWG VXEMGIHY UH) XOWQJ Z DWM WDQWSRUBARQ HW

. 6DHZ RIWHQVLRGP HQWV:  RUNHY DUH WDIQHG DQG HTXISSHG Z WK 33( SDIWEXOU® |RUP DQXDOHYIFHV

7<3( 2) ,0 3$&7

. $ VOGIH HP SWIQJ DQG WDQUSRUNVEXVIQHW FRQMEXWAV GILHAD \R 6' * F\ HQDE@Y DFFHW VR \DIHO
P DQDJ HG VDQMIMRQ VHWYFHY Z KHUH H FUAVID DUH QRARQD FREPIFWMG EXWDOR VDI HO WDQUSRUMG DQG WHDWG
- IMRXXFK VHUYLEHV RUVHZ HY WWH VDQMIMRQ YDOXH FKDIQ EUHDNV GRZ Q HYHQ LL VRIGW DUH 1Q SOFH

« 3WRIHWMRQDOVXGJ H WDQUSRUKHSY SUHYHQMWKH LaBU DOGXP SIQJ Rl | DHFDOZ DWM LOR Z DWMUERGLHY GUDIQV
RURSHQ @QG ZKIFK LV FRP P RQ LQ DUHDV Z IWKRXWUHI XOWG VHFHY % GHOYHUQ) \VOXGJH VR WHDW HQW
IDFLOAHV HP SWIQ) DQG WDQUSRUVHQMSUMHY KHS UHGXFH XQMHDWMG Z DWM DQG SURWIPWZ DWAU VRXUFHV
VXSSRUAQ) WWH DFKLHYHP HOARI 6' *
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(P SWMIQJ DQG WDQSRWAHWIEHY RSHIDW P LOUWD \R
RWHUHWHQADOXWDAHV VXFK DV \ROG Z DWM FRIIPARQ
ZDMU GHDHY  RU IXHO GMAIEXWRQ 7KH  UHTXWH
VARQ @®@IMARY PDQIHP HQN DQG  DWHWKHDY
RSHIDARQY ) BHWDWHW DUH ERW \WH EDRNERCH DQG
WH OUHW @EION R HPSWIQ) DG WDQWSRWY
HOMSWHY $@ \FDOQ P RGHY GHSHQG RQ IGHW
IOHWR HOQV ZIW VRPH DOR UHTXIWUQ) DGGIMRQDO
QI UDWAXPVWUH | RUMDQU HUDQG WHDW HQATDA.OAHY

YHZ HPSWIQ) DQG WDQWSRW EXMQHWHY  KDYH
DRKIHYHG SURIMZELON DAFDB! 0 RWMRSHIDW Z IW RQH
VR 1YH WKA\ DQG VAKJ J ®f VR UHDFK WH RSHUMRQDO
WUHKRG ZKHH HIFHQR P SIRYHV DQG RYHKHDG
FRVWV DUH DEVRUEEHG 0 DU LQV H MAEXWUHP DIQ | UDJ LB
GH W KUK RSHDAY FRW @ WG DEIOW DQG
ZI@IQHW WR SD DQG FRP SHWARQ ILRP  IQRWP DO
RSHIDRY WDWKQGHUPXWRQ SUFH DQG \SHHG

6FDIQ LV SRME®I EXWDUHO @HDU ,Q ( DWADQG : HW
$1UFD WUHH SDZ D\ VDUH FRP P RQ

WDQKHY  ,QFOMRQ ([ SDQEQI J HRJ UDSKIFDM
Z KB FRP EIQQ) GULIHHQABYHY Rl P HAKDQ] DARQ
DQG WIFKQR®J\  HQUXUQI \RADOIGFOMRQ Rl B&Z

LQFRP H PXVRP HY/

(PSWIQU  7UHD® HOW ,QMIUDWY  \WHDR HQW
| DAOAHV Z MIQ H MAQ) P DUNHW Z W D IRFXV RQ
\DIH  WHDW HQV  HOMURQP HQEO [P SDFW  DQG
SRWQADCUHX\VH

0 HKDQ] DARQ  7DUHWY GHQWH XUEDQ DUHDV
ZIW IX® P HKDQHG VHYFHV IRUP IGGBI DQG
KL K IGFRP H\HI P HQVWR IQRUHDH SURI VZELDNV

7KHWH P RGHY IQYROH WDGH RI1V EHVE HHQ \RADOP SDRW
YDOH FKDIQ IOMIUDARQ DQG FRP P HIADO LMW DG
RYHUDSY EHVE HHQ WHP  DUH [UHT XHQW 3URJ UAWMRQ LOR
WHH PRGHY IV QRW @ WG VR PIRR DQG \P DD
HOMSUMAY FRP SDQUHV DRRYH 1Q Z DWM P DQDJ HP HQW
Z DIMZ DMU WHDW? HQW RU L UDMKPMUH GHYHBSP HOW
DOR GIYHUI\ QR WHP
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(P SWQI DQG WDQUSRWADAVAD®! IV D GHP DQGEIQ) ®J MAFV EXMQHW Z W ITHZ FRP SDQHV RSHIDAMY \KFRHWIX@ DAGU H
\VADB! . H IDPVRWYIRUJ URZ W LQFOGH VHRXUQ 1IQDQAQ) |RUWKANY FKRRMQJ \WH DSSURSUDWM HP SWIQJ P HMRG P DQXDO
RUP HAKDQJHG  DQG P DIQMIQIQ) SURIHWMRCDOHWIEH TXDOW 2 SHIDARQDQ 3,V VKK DVIREV FRP SGMG SHUGD,  JUIRW
P DULQ SHURE DQG \OGIH YROP H UP RYHG DUH HWHQADOIRUGHWAP LQQ) SURIMIEION DQG DGV SUAQ) ) BHW
FDSDAW DQG TXDOV DUH FUMFDOI RUP RWEXVGHWHY P DNQJ . 3,V @\H DWHAKW) DARQ UDM DQG UMD RQ DAHW NH \R
LQYHWR HOVGHAMRQY $ 1HZ HOMSUWMHY KDYH \KRZ Q WDWH SDOMRQ WWRXIK P XGE®! EWDQRKHY FDQ WWFRHHG 1Q
EURDGHQQ) VHWIFH FRYHIJH EXWWLY DSSURDAK UHTXIWUHY I QUIFEDQW&DS([ DQG VARQI P DI HP HOMVR \XWQ
FROIMMQMAVHYIEH TXDOV DQG SURI MZELOW DRUIRW GFDARQY

7KH IRBZ Q) RYHWIHZ SURYIGHY RSHIDARQDODQG 1IQDGADO. 3,V IRUHP SWMIQ) DQG WDQUSRWAP RGHY DQG H CP SBV R
VU HWV WDQI HY WDWZ HIH FRP SIBIG EDVHG RQ QLI KW IRP_%AIDOASDQVMARQ 8 JDQGD _%RRPV . HOD _3MOIGXD
5ZDQGED DQG( 76 * DAD* RXIR &+WG ,YRILH
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YL 8 W[ DMRQ DQG 0 DQMQDOAH R
( TXISP HQW

9DPXXP WKANWV SXP SV DQG EDUHY \KRX@ EH LQ DARYH
XH K R WHWH D®ZIQ IRUGRZ QAP H GXH \R
P DQMQDQFH  \VAKHGX@ J0SV DQG VHDVRQDOGHP DG
| PMDARQY 0 RWAAKANY DUH [P SRUMG VHARQG KDQG DQG
UMRIMWG GO ZKIEK GZHY XSIRQN FRW EXW

IGRUHDVHV P DQWMCDAH QHHGV

6SDH SDW U KDG W IIQG FDQ PHDQ WJ QUEFDQW
RSHUDARCDOFRVV VSHOARQ UHSDILY ' HSUHADWRQ \KRX@
EHDFFRXQMG RYHU  \ HDLV GHSHQGIQJ RQ DWHWDI H
DQG XVH 3XP SV DQG WP DOGHYIFHV GHI UDGH | DWMU DQG
UHTXIWLH P RUH [UHTXHQAMUHS@FHP HQW 5 HDDME UMD RQ
DAMHW 52% IV K IRU ZHOXQ P XGMWKFN
EXVQHWHY EXWY QRWFRP P RQD DRKIHYHG GXH VR WH
KL K SXURKDVH SUFH RI WKANW
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2 SHIDARQDO  YHKIF®!
« 6HPLP HAK DWBDWV VHYIFH GD\
. OHKDQIHG  VHMFHVGD

&RP P HIADO

SD\ QI FTHQV KRXAVHKRGV

. &RYHUQ) GIUHPWH SHOHV

«  YOMEF VHYIEHVIRUXS WR

86'

SHRS®! |RFXVHG RQ KRXMKRGV
NREV FUHDWMG | RUMP LP HRKDQFDO
HP SWHU  NREVIRUP HFKDQEFDCHP SWHU

2 SHDARQDO  YHKIFBV

« 6HPLPHK VHYIEHY GD
GXPV
+ 0 HKDQJHG DABDW \HYIFHV GD

&RP P HIADO

. UH) XQUFTHQW
. 0 DIQD KRXWHKRG FTHON

« YDVEVHYFHVIRUXS VR . SHRS®
IRFXVHG RQ KRXVHKRGV

. &UIDMRQRI

. P b\OIGI H\DIHD
HP SWHG

. WSLFD® VHO ILCDQFH ®DQVRUHTXIW IRP 1P 1® RUIUHQGY 7 XAV
FRX@ DOR EH UHQMG IURP RWHUFRP SDQHV

« (IMHUMHP LP HKDQI HG 7 XNMN RU) OVEHG WKAN EDUHY HP SWIQJ \RRY
. 2 UP HKDQHG 6P DOFHWSRROAKAN
« $WHW DUH XVXD@ VHARQG KDQG DQG BDVHG VR RZQ © W BW/\WDQ8 6'

GRZ Q5D P HQVRSHUIDARQY FDQ WRAW

. 2 EIQSHP IW GHQHV DI UHP HONV
., QUDOMDP GHYHBSP HOV33( DQG

LOMCDOAMDIQACQT RQVDIH DQG SURIHWMRQDO

VHYEHV

.« &XWRP HUVKUH VDQG DWHWP HOWVRI

HP SWIQI QHHGV QI IDAKPWUH DFFHW

« 7HWRSHIDARQ/DQG VHYIFHGHDHY R

PXMRP HY/ DQG YRAP HRI MXGIH
HP SWHG GVSRVHG

* YOME ILCDCADCP DD HP HQW

Pb

. 6P SGIVDBV P DINHWQ DQG EWDQGLQ
« 2 SWP MQI URXWV DQG VAKHGXBN IRU

HP SWIQ) VHEHV | RUIQFUHDHG
\HWIFH DUD

o ' HYHRSP HOARI WIFKQFDORSHIDWRQDO

WDP  7WDQQ) DQG WIFKQR®J\
HTXISP HQW

.« (WEEQKIQ) EDVE P DQXDAQMUDO

\{ WP V DQG SUIRFHWHVR P DQDIH D
JWRZIQ) WDP

o YDMEF VHYEHVIRUXS VR
o &UDARQRI

86'
P RUHWDQ
GHEWDWHWIGDQRH DQG RUJ WDQW

. SHRS®!
DGGMRQDOREV
HP SWIQ) WDP V GHSHQGQ) RQ BIYHCRI

P HAKDQ] DARQ
P bVOGI H\DIHO HP SWHG

. XVQJ SUP DU® FDKI®Z 1 RW
Rl EXMGQHWHY DFFHWDQ

« 6HP LP HKDQ HG DCEWRDO

YHKIF®N WP DOP HAXP M] HWXAW

. 0 HKDQIHG

PHEXP OUHWJH PbDJQG Pb
YORXXP \BQNHU

. 7WQQ) IRUWMFKQFDO RSHIDWRQDO

[LQDQADOMP

+ $GAMRQDOLBNV P DN HIRW

VR GUYH P DUN-WBHQHWDARQ HJ
LOFHOAYHV IRURSHIDRY HW

o ' DD FRG®PIRQ RQ VHWEFH UVSROQWM

WP H FXWRP HVDW DPARQ HW

.« ([ SBRUDARQRI DJJ UHI DARQRI Z DWM IQ

D GFDIV VR UHGXFH WDQUSRWFRW

+ P SIRYH P HRKDQEV FOSDAMWAV\R [ 1]

DQG P DIQWIQ WXKANY UHIDE®

. &ROAMXHG \DQUMRQ VDI HW SOQQUQ) WIIQQ) DQG YDFRQDARQY | RURSHIDARQDOMDP P HP EHY/

+ ( QDI HP HOAZ IW SXETF DXWRUMAYV VR VEFNBI KIGGHQ FRWRI SMHP SWIQJ VHIYEHY
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2 SHIDWRQDO

&RP.PI-LFI.II)

EWDCQRKHY DRIRW VHYHUDCHWHY
! VHYIEHV SHU\ HDU

DYHUDJ H P DUNHVWKDUH DRIRW
EWDQRKHV

&URW\XEMG\ P RGHO LH SXEQF
FRP P HIADCFXWRP HY KL K YROP H
P LGGO ®Z IQRP H

YOME VHVNFHVIRU . SHRSG®I
P b\VXGI HHP SWHG DQOXDD
&UHDARQRI REV

DABIDVWAB 6

6XE FRP P HIADOGHEW \XEMGIHVIRUBZ
IGFRP H VHYIEHV DQG SRWIDWEOWE J IDQV

YOHAR  WXAWRI GLLIHHQM] HVIRU
P HKDQ HG DQG VHP LP HEK \HIEHV

v

(0 3<7,1*
75$163257

2 SHIDARQDO

) HOFDOWXGJ H WHDW? HQAIDAQW ) 673

LOMI UDMG Z I HP SWIQ) RSHIDARQY
Rl FROPAMG \OGI H IV WHDMG

&RP P HIHDO

* RY SDUHIKISVIRUHP SWMIQ) VHIYEHV
DQG RUWHDR HONIDAOW

6HFXWH \ HDW/ YIDEIOV J DS IXQGEIQI RU
RSHIDAWRQDOXEMGIHV SHU) 673

YDVE VHYIFHVIRU
WHDR HQMM

P b\O(GJ H WHDWG DQQXD® SHU
WHDR HQMM
&UHDARQRI

. SHRS®! SHU

REV

&RQMXPAIRQR! P RGXOU ) 673
YOHV  WXAWVSHU) 673 GHSHQGQ)

8 SJWCH IBHWTXDIW  UHSOFH RG WKANWV RQVHWYEHDWHDDQG  © SDUW VHVEHV

( TXISP HOADQG HP SWIQ) WIFKCGR®J\  LH

3IMBDT RU3X3XSXP S
6HWXS Rl DGGIMRQDCEWDQRKHY

( QI DIHP HQAIQ ( P SWHUS \WRADWRQY

8 QRQVRQ D CDWRDADG LOMUDWRQDOBIYHO

$GYRFDA Z RWN DQG FRQMEXWRQY\R
CQDAWRGDOBYHOUHI XOMWRQY DQG SRIAHY DQG
DFFHW\R ILQDQFH IURP @ H IQUAARQY

( TXISP HQW WRRY EDUHY 33( FDW

* RYHUGP HOAHQJ DI HP HQAIR HQJRUFH
\OGI H GVSR\VDO

S

0(&+$1,=$7,21

2 SHIDAWRQDO

0 HARSRQYVHYYHG Z I
YORXXP  WKANV HDRK
VHYFHV \HDU P HWRSRQ

&RP P HIADO

! P DUNHWWKDUH RI XUEDQP IGG®!
XSSHUIGFRP H ++ DQG % %FQHON

.« 6HRXUQ) AW GYHOFRQADRW

. &ROMMQNV K  QHWSWRIMP DUIQV

YDME VHYEHV IRU
SHUP HWRSRQY

. P b\OIGJ H WHDMG
DQXD®  SHUP HWRSRQY
&UDIRQR  MREV

. SHRS®I

86 SHUP HARSRQY

&RP P HIADOGHEWRUHTXIW [QFDVH R
333 SRWFRQFHWRQDOGHEW

TXDON YORXXP WKANV
P HARSRQY \P DOP HGXP O H
DQG SXP SIQJ HTXISP HQW
&HQADCRIILFH DQG FDQFHOMU
7HKGR®J\ IRUADK U-P RYDAQ SIW
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' HAHQADQ HG Z DUMZ DMU WHDVR HOAM WP V FRGBFW WHDW DQG UHX\VH Z DUMZ DMU WURXI K. SURFHWHV XK DV
VAHHQQ)  VHGIP HOMMRQ 1IGMDARQ DQG DQDHURELE RUDHURELE WHDW HQA 7KH  DUH UHBIYDQM RUERW XUEDQ DQG
SHULXUEDQ FXWRP HY DV Z HODV XWDORII JUG DUHDV QRWFRQUHAMG VR D FHQADT HG WHZ HU GHE RN RYHU

SHUFHQWIQ ( DWAS 1 UFD DQG | DAQY FKDEHQI HV VKFK DV KL K GHVXGI LI FRW RYHU®BZ DQG RGRU RUZ DMUMFDUAW
7UDR HOMROMRQY FDQ EH VIIRUHG VR GlLIHHQAVP DUINHWQHHGY WDQIIQ) IWRP KK WK P RGXOU  VMP V \R
QOMHEDHG ®Z P DIOMQDGH RSWRQY ' HAHQADT HG A WP V FDQ VHYH D ZIGH WDQIH Rl XVHY WP DOFCSDAW
XQW K PbGD IRUIQGYIGXDOKRXVHKR@GV P HGXP WFDBIMMMPY K PbGD IRUIQWYMMRQY FRP P HUADO
FOHQV RU UMGHQADO FRP SB[ HV DQG OW H FDSDAW VROMRQY RYHU PbGD IRUHWIWM GHYHBRSP HQV
FRP P HIADO] RQHV RUP XQASDDAHV 7KH DOR SWRYIGH VROMRQY VR KHS Z DWMUGHSHQGHQMOQGXVIHY P DQDI H

SUIRGXPURQ UMWV [LRP XSSO LOMUXSWRQY 96MGHW P RGHY |RU GHRHQADT HG Z DWMZ DMU WHDW HQAP D\ EH
SUIRGXPNEDHG VHYIEH EDHG RUK\ EUG GHSHQGIQ) RQWH P DUNHWFROM WWIFKQR®J\  DQG ILQDQAQ) AKPMUH

%86,1(6602"' (/ 9$5,$7,216

3WIRGXPWEDVHG 2 QH WP H VDBV Rl M WP V VXFK DV ELRGL] HWMWY RUP RGX@U SOQW Z VK FTHQA FRYHUQJ
WH XSIUIRQWFDSIVZOFRVADQG WSLED® P DQDI LQJ RSHUMRQY DQG P DIQWIQDQFH WHP VHOYHV RUWURXJ K WKILG
SDUAHV + LJK XSIIRQAFRW DUH D EDUIHUIRUFXWRP HWIQ ®Z  DQG P LGG®! LOFRP H VHWAQJ V

6HWIFH EDVHG 7KH FRP SDQ RZ QV WH M WP DQG SURYIGHV WHDW? HQADV D VHUYEH WURXJ K VXEVFUSMRQ
IHHV GDMQ DUDQJHP HQV RU GMW FRPPRQD SHURWP DQFH FROADFW 7KL/ P RGHOLY P RIH \XIWG \R
FQHOW Z M @U HU M WP VKL KHU P DIQMQDQFH QHHGV DQG QR XSIUIRQAFDSIVBORU WIFKQIFDOFDSDFIW W
UHT XIWHV WH FRP SDQ. VR ILQDQFH &DS( [ Z KLFK LV FKDEBIQI LQJ |RUHDUD W H DQG WP DABIUHQMUSUVHY

+\ EUG P RGHY 7KHVH LQYROH VHAQ IKH WHDP HQAM MP Z KI®I DOR SIRYIGIQ) RQIRIQJ 2 0 VHWIFHVIRU
D IHH )RU @UH VDB MMMP V D 9%XI@ 2 SHUDM 7WDQVHU DSSWRDFK P D\ DSS®  ZKHWH WH FRP SDQ
FROMXFW DQG RSHIDMV WH STQW RUD GHILQHG SHURG EHIRUH KDQGLQ) MRYHUVR WH FOHQWRUJ RYHUP HQW
5 HYHQXH LV J HOHUDWG ILRP XSILRQW WMP VDBV FRP ELQHG Z MK IHFEXUIQ) VHWYFH LQFRP H

&RP SDQHVP D P DQXI DRUH WHDVR HQWA VWP V 1Q KRXVH RULP SRUNSUH DEUFDWMG XQW 6P SGIUVROMRQY
XFK DV EIRGLI HWMLY DQG QDUH EDVHG M \VWP V' DIH P RIH RIWIQ GFD® GHWL QHG DQG SWRGXFHG  Z KL
FRP SO KL K WIFK i WWP VV DIH XVXD@® [P SRUMG WHQ DWHP EGIG DQG FXWRP L] HG VR ®RFDOQHHGY ) HZ
FRP SDQHV1Q $ | UFD FXUHQAD VSHAD H 1Q WIFKQR®J\ RSWP 1] DARQ | RUZ DWMZ DWUWHDR HQW

5(48,5(0 (176

. DMUDQG Z DWMZ DIMUVIULIV VXEMGIHV DQG SRAFIHV KDWQFHQWN] H GHFHQADT) HG WHDVP HQADQG Z DAMU
UHXVH  VAGI DU BW FRP P RQ WDQ LOFHQWYHV IRUZ DMUVXSS®  LOFOGIQ) UHI XOMRQV Rl HIIOXHQAT XDDW
DQG SHQDOAHV | RUGVAKDU H Rl XQAHDWG Z DWMZ DMU

. $PWYH HQ RUFHP HOARI Z DWMZ DWULHI XDARQY

.« $FFHW\R ILQDQFH VR P HHW&.DS( [ WHTXIWHP HQW ERWK | RUFQHQW DQG | RUVROMRQ SIRYIGHLY

. $YDDEION Rl SK\ MFDOVSDFH SDUAEX@UD LQ XUEDQ DIHDV | RURQ VIV LOWIXDMRQ

« 6XIIFIHQAGHP DQG 1Q GFDWRQV Z KHIH FHQADT} HG VHZ HUDI H DQG WHDVP HQADUH QRW HDME®H 1Q WWH VKRUAVR
P HGIXP WP

7<3( 2) ,0 3$&7

" HFHQADT] HG Z DWMZ DMUWHDVP HOAMFRQMEXWAV \R 6' * E\ H SDQGIQJ DFFHW VR \DQUIMRQ \HFHV
DQG [P SIRYIQU H IMAQI Vi WP VR HQUXUH WH. DUH \VDIHO® P DQDI HG
\WDOR VXSSRWV 6' * E\ IQFHDMQI WKH SIRSRUARQ DQG VRBOYRO(P H R Z DWHZ DU VKDWLY VDI HO
WHDWG EH RUH GIMAKDU H RUUHX\H
" HFHQADT] HG WHDVP HOM XUMHU UHGXFHV * +*  HP DMRQV E\ HQDEQQ P P HGIDWA Z DVWZ DMUWHDVP HQW
ZKIFK @P IW P HWDQH UHOIDVH FRQMEXWQI VR 6' *

. 7KH DSSURDFK DOR GHFUHDVHV IHIDQFH RQ SIMHP SWIQJ VHUYIFHV HGXFLQ) ERW RSHUDARQDOGHSHQGHGR

DQG UHEXUWIQ) FRW
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Q WH HW® WRIHV GHHOADDHG Z DIMZ DMU
HOMSUWWHY RIWQ FRP EICH SURGXPWDBN \HYEHV
DQG WKQRBJ\ GHYHBSP HQV 0 DQ HYROH 1R
K\EUG P RGHY WBWY ZIW M\VIMP \DBN WAL
WRKQR®J\ DG OWU DGGQ) \HYIFH FRQADRW
2YHUWH PRGHY PD. EHFRPH PRWH GMARW
DOVMRXJ K RYHUDSV U DIQ

3URGXPNEDHG PRGHY JUIRZ B\ \HTQ) WHDR HQW
XQW DQG H SDQGEQ) P DIHWUDRK  7KH  UHTXILH
XSIURQVIQVHWR HQVIQ P DQXIDPWUQ]  UHARI WG]

IQHORY DQG GMAIEXWRQ EXWFDQ GHIYHU IDWMU
UHYHQXHV DQG SRMWYH P DULQV 1L FRQYHWRQ DMV
DUH KUK ) RUP RUH DGYDQRHG [P SRUMG A VWP V
DGRSWY D SUHDEUFDARQ PRGHO ZIW ®MDO
P DQXIDAMUQ) RU DAHP E® FDQ UHGXFH WDQUSRWY
FRVWV DQG \SHHG XS GHS® P HQV6WRQI DIMUNVDBN
XSSRUWWLY HWHQADOVR HOWUH \EVIMP | XQPARCDDN/
DQG P DIQEIQ P DINHWHSXVIDARQ

2 SHDRUIRFXMHG VWHYFH PRGHY DH PRWMH

KDBIQJIQ) VR OXQK 6DBV RFBV DH @®Q

WEN-KRGHU P DQDIHP HQVFDQ EH FRPSG[  DQG
ZRWQJ FDSMIO QHHGV DH KUKHU || WHDW HQW
DWHW DUH R IIQDQAHG B\ SXEQF RU GHYHBSP HQWV
SDWEHY &DS([ WHTXWHP HQV DH GZHU L WH
HOMBUH RZ QV WH DAVHW FDK I&Z P DRI HP HQW
EHRPHY D PDRU FKDBIQJIH 2 GFH HWEEQKHG

UPXUQ)  BHYHQXHY [ HG PXWRP HU EDHV DG
SRWQADAQMI UIDARQ RI YDOH FKDIQ VHWIEHV KK DV
FROPARQ WHDW? HQV DQG UHXVH FDQ P DNH \VHEH
P RGHY P R SUIRIMIE®! DQG \FDDE®! WDQ SXUHD
SURGXPWEDVHG DSSURDFKHV 7KHVH P RGHY VFDBI E)

IQFUHDMQ) VHWIFH YROP HV DQG VHRIXUQ) BQ) \MUP

FROADRW Z W RSHIDARQDCHIIHHGR DQG2 0 FRW
FROARCEHQ) FUMFDO

7THKQR®J\ IRFXAHG P RGHY DUH ®W FRPPRQ 1Q
HP HUJIQ) P DUNHW XK DV ( DWAS IUFD GXH VR WH
KUK XSIRQVFRW R 5 ' SWRRASIQ DG
FHWIEDARQ EHRWM UHVHOMHV EHIIQ  7KHWH
HOMSUVHY G-I Q DQG RSWP [ H WHDVR HOAM IMP V/
IRURKHY \R GHS®  HDUIQ) UHYHQXH ILRP \X \iMP
DBV @FHQMQ) RUGHVI Q EXIG FRQADFW 6XFRHW
GHSHQGV RQ D FBDU SHURW DQFH DGYDQMIH RU
VARQ) [QM@IPYDCSURSHW DV Z HGDV WH DELOV \R

VHRXUH 1 LCDGFH

" (&(175%/,=("

75($70 (17



6&%/,1* 387+ $<

19(670 (1702 (/ .3, 7$5* (76
27+(55(/(9%$173$5$0 (7(56

2 SHIMRQDOHIIHHER 1V FHQADOWR WH YDOH SURSRVMRQ 1RU FXWRP HY DV DH SRMQADOEHCH W 1URP
UHVRXURH UHFRYHY  WHDWIG Z DMU ELIRFKDU EIRIDV  Z KIFK FDQ VHUYH DV DGGIMRQDOUHYHQXH VWHDP V' 7KH
YIDEIOV Rl GHRHQADD HG Z DWMZ DMUWHDW HOVHQMSUVAY GHSHQGY RQ EDDGAQ) WWIVEE®! P DU LQV Z WK
PXWRP HYBZ L) GHW\R SD. DQG DI RWECELON Z IWIQ WH VLI WP DUNHWE\ WP \DBN P RGHY P XWADRKLHYH
WHVH P DU IQVWURXI K XQUWWDBN Z KI®! VHYIFH EDVHG P RGHY FDQ UHD RQ UHRXUIQ) UHYHQXH IURP RSHUDAQY
DQG P DQMQQ) VWPV ,Q WH OWAUFDH QHI RWDAQ) DSSURSUDW VHIYIEH [HHV DQG BHGXAQ) 2 0 FRWV

WURXIK WMMP  RSWP [DWRQ IFOGQ) UPRWM PRQRUQ) ZIW VHORY DQG FOMMIQ) FXWRP HY
JHRJ IDSKIED® \R BZ HUB IMAFDCFRVA DUH FUMFDO

(IHAAYH P DQDJHP HOVR WH DK FRQYHWIRQ R FBI DQG FXWRP HU DFTXIMWRQ FRWV IV HWHQADO IRU
POOMQQ) @XGW DG HOXUQ WDW UHYHQXHV FRYHU ERW RSHIDAY H SHQGWMUHV DQG FOSMIO
IQHR HON ' HP ROMADAY)  SWRIMEEION DVWH AMMP  RU FXWRP HUVHI P HQW GIYHO VIWHQI WHQY WH
LOYHWR HOAFDVH HQDE@R \FDB! XS WIURXJ K UHSTFDARQ RUSRMRIR H SDQURQ

7KH GDB SRIQN SWRYIGH QU KW WDWZ HIH FRP SIBIG EDVHG RQ FROXGIARQY ZIW 2 P UI® . HQNX . HQ D
. HOD&DWDQIRP . HQD MVWP DEIR . HQ D 0 H IFR DQG,QED DQG0 XD 0 LGG®I ( DWW

L 6SDFH DQG 71P H ( 11LEHQR

6SDFH DQG WP H HILFHQR DUH 1P SRWBQAMRUXUEDQ
VAWQIV \ HMUHTXILQ) P RUH WIFKQEDOFRP S®f W
DG lQYHWR HQW

6SDFH HIFHQA IV WH OQG DUHD SHU XQWRI
WHDR HQN FCSDAW  PaPbGD ZIW  YDYLQ
UHT XIWHP HQW
« P alRUSWHCE XQW

P alRUELRGL] HAMLY

. P alRUZ RDQGV

7IP H HILEHQR UHHY VR K\ GIDXTF UMWQARQ WP H
) DAMU MMMP V' HQDE®!  KLIKHU WURXJ KSXW DQG
\P DIUGHWI QV
. KRXWIRUSUH DE
. K GD VIRUEIRGL HWMY

K GD VIRUZ VDGV

L 2 SHDARQDGB SWP H SHUM WP

+UK XSWPH IQGEDMV UHIDE®! RSHIDARQY DG
FROMMONVVHYEH GHOMHY ' HHOADD HG SOQNV
VL HAXSWP H 1Q WH DQIH R ZIW !
IGHDO RUELRGL] MY RUSUH DE XQW

0 IQP [J1Q) GRZ QAP H IV FUMFDOR DYRIG RYHUBZ V
DQG WHTXWH UHIXOU P DOMDGAH  ®FDO \SDH
SDW DQG WDFNQJ RI IDIOUHV HVSHADD 1Q IBRG
RU R\ H SIRQH DUV ,R7 UPRM P RQURUQ]
RSWP JHV2 0

UL 6GIH $ F-XP XOMRQ 5 DA

7KH IHTXHQR R GAVOGIIQ) IV RWQ Rl JUDW
FRFHD VR PAMRP HY 7KH YROPH Rl \OGIH
SIRGXFHG SHUP Rl ZDWM WHDMG \KRXG EH
P IQP DO ZIW D JRDORI GHVIGIIQ) CHHGV Rl BW
WDQ  WPH SHU \HDU ,| KUKHU \FKHGXBG
GHVOGIIQ) PD QHHG VR EH RIIHHG DV SDWRI D

P DIQMCDQAH SDANDJ H
LY ( 11OHQM XDOWV

(IOHQN TXDIN IV HWHQADO IRU  LHI XDWRY
FRP SCDQFH  HQYILRQP HQEO SWIRWPIRQ  DQG
POWRP HU \DAMDPARQ  &RPPRQ  SDUP HMY/
IFOGH %2 ' &2' 766 UHGXPWRQ SDMRIHQDQG
QAHQN UP RYDO 6\ \IMP V' P XVW VLI HW

FRP SADQRH Z MK \RP H FRXQAIHV UHT XU UHI X@U
WMAQ VR HQWUH  HQYLLRQP HQEO WEQGDLEY DUH
P HW+ LJK HIGHQATXDDV LV RIWQ @NHG R JRRG
RSHUDARQDOFRQARODQG P D\ EH HP EHGGHG L1OR
SHURWP DQFH EDVHG FROADPW  SDMEXOLD 1Q 333
P RGHY

Y : DMUSHX\H $ YDIDELONV

Rl WHDMG Z DWWZ DMUUHXMVHG RQ VW RUGQHDUE\

WHGXAQ) IUWKZDMU GHP DQG DQG FUDAQ)  DQ
DGGIMRQDO HYHQXH WHDP  RU FRW\DYIQIV IRU
FOHQN 7DJHW WDQIH IRP K IRU EDME
VWPV R K ZIW RSWP JHG WHDW HQW
CVMIMP V + LI K UHXVH GHSHQGV RQ GFDOUHI XOMRQY



PAMRP HU DFFHSVBQAH DQG UXWH  QHHGV  DQG
QUMWKAYXH OH WRIIH DG GMAEXWRQ
&RPPRQ UNXWH IQFOGH IUWUDARQ  IOMWKIQ
FROMAKXPURQ RUBQGVDSIQ)  Z KIEK 1V P RWAYDODE®
1Q Z DWUNADURH XUEDQ DUHDV

YL $ WHWGXIDELON

7KH @H\SDQ R D GHRHQADD HG WHDWR HQAWM \iMP
IP SDFW &DS([ UHFRYHY DQG UHSOFHP HOASOQQQ]
' XUDE®!  VMP V UHGXFH @HR F®I FRW DQG VHWIFH
GMXSWRQV 7\ SIFDO @H\SDYY DQIH IRP K

\HDW ZIW \RPH @H FRGAHM \HSWE \EQW

SRWQADT QWAL \ HOW/
YIL 5HYHQXH SHUM WP RUP  WHDWAG

5HYHQXH FDQ EH WDRNHG SHUMMVMWP RUE\ YROP H
WHDMG Z W P RGHY IQFOGIQ) GILHPAMDBN VHYIEH
IHHV SD SHUX\H RUUAVRXUFH UHFRYHY HJ  ZDMU
UXVH EIRIDV  SHYHQXH GHSHQGV RQ EXMQHW
PRGHO SUAQ] MWWMP HIFHR DG PXWRP HU
ZI@QJ QHWWR SD. ,Q. HQ D GHRHQADT HG SURVIGHY
WJIHV K JIRW P DULQV RQ DBV KL KHUHQG

IRU DGYDQFHG WWWPV  $ GGIMRQDO UHYHQXH P D\
FRP HIURP E\ SURGXFW LH Z DMU EIRFKDU

YUL &XWRP HU$ FTXIMMRQ &RWV &$ &

&$8& IQFOGHY DOP DINMQI DQG \DBV H SHOHV R
VHRXUH D QHZ FGHQWDQG LV D AXADOSDUP HWAU IRU
VADOEIONV ,Q GHRHOADD HG  Z DWMZ DIMU P DINHW
KUK &$& WPV ILRP WIKQEDOFRP SB[ IW  BZ
DZ DIHQHW DQG ®Q) VDBV P\ FONV & RQHURQ DMV
DOR GHSHQG RQ WH SUFH R WHDWR HQAM WP V
.HOD &DWVHHV K FROMWRQ IRU BZ FRW
VHSWE VBNV RGAH WH. VHQG DQ RITHUVR D FXWRP HU
ZKIGI 6MMP DEIRR FRQMHW MW K IRUPRWH

H SHOLYH kWP V/
U 23([

2 S([ WHFRWIRUFRYHUIQ) RQJRIQ) RSHIDARQ DQG
P DIQMDQAH VD NA HIFHQR P HWE \WDWDIHPW
WH FRW EDH R GHHOADOHG WHDR HQW
HOMSUWAHY 0 DRU FRUWWGUYHLY IQFOGH HQHU\ DQG
FRQUXP DEGN @H FKHP IFDY IIGMY RU DGGMYHV
HSHAD® 1Q KUKWFK VWPV 7KHH [P SDFW
DI RWGCELON DQG BQJ WP YIDELON

Q. HOD 2 PL®RUHSRWDQXD®2 S([ DMd R

' (&(175%/,=(' 75($70 (17

RO &DS([ IRU WHU SOQN EDHG  Z DAMZ DMU
WHDW HOV MVWP  ZKI®I (QWKDPB/ XVH R
VHTXHQAQ) EDRK UHDRVRWY UHGXPHV VIR XQGHU

$ NH IDARULQ HYDODWY EXMGQHW P RGHY LV \WH
SIRSRMRQ R RYHD® FRW DFFRXQMG IRU E\

23([
[ &DS([ SHUM \WAP

&DS([ YDUHV EDVHG RQ VWP VI H WIKQR®J\
DQG Z KHWHU WLV D J UHQ IHG IOMDARQ RU DQ
XSIWGH /DUH GHRHQADOHG WPV WSLEDE
FRW 86 K PIGRQ P DD FRP P XQW
A VIMP V IDQIH IRP 86 K  SHUKRX\VHKRG
(QKDP 1Q. HQ D UHSRUMG \RVEOFRWV | RUM WP V/
IRU HWDMV ILRP 86 DQG KRXAHKRG
XQW WDQIH IRP D IHZ KXQGUHG GR@Y IRUBZ
FRW GMW GXUIE®! SOWME BQW \R DIRXQG 86
IRULREXWAHDR HQMX AP V/

[L &DS([ ) 1lQDQRQ)

$FHW R &DS([ ILQDQAQI IV AXADOIRU SURMPW
YIDEIOV H\VSHADD 1Q &Z LGFRP H P DUNHW Z KHWH
PXARP HY WSIED® SD 1Q IOAMBM® HQV RYHU K
PRQMV $IIREDEG ILDQAQ) ZKIFK RIWQ
UHTXWH FRQAHWIRQDO ®DQV DWW a LM
GZHY HQM EDWHY DQG VXSSRW DGRSWRQ
(OMSWH PXW DOR PDQDUH WHU FDK
FRQYHWRQ R FBNV Z KIFK FDQ \SDQ GD\ VR \HYHIO
P ROMV HYHQ IRU GIULFW\DBN (@NDP . HQ D
FKDU HVXS R Rl &DS( [ |RUVHWYIEH FRQALFW
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2 SHIDWRQDO 9 DOEDM WH | XCPARCDON
DQG UHI XOWRY FRP STOQAH Rl WH

GHRHQADT HG WHDR HOAWROMRQ Z WK D
SIGVWHD®G! | DADN

&RP P HUADO ( WEEQK DSSURDAK \R
P DUNWHQA! 1 R RUP LQIP DOHYHQXH

+ YHZ KXQGUHGP R Z DWMZ DIMUDUH
VDIHO WHDMG DVD SRRl RI FRCAHSW

FRP SDQFH RQ SDUIP HMLY
QHWR' 766 HF

86 :

IGHD®  JWQNXQGEQ 1Q

FRP ELQDARQ Z M VHD | XQGIQJ

. 3IRWFDB! | DAON DABZ FDSCAW \R
P IQP [} HFRW
. THWAQ) HTXISP HQADQG P DWUDY

*2 72
0$5. (7

2 SHIDARQDO3WRR! YDOH SIRSRMMRQ
ZIKXSVR  FXWRP HY GHOYHUQ
DQG P DIQEIQQ) Z DIMZ DMUWHDR HQN
&RP P HUADO&XWRP HY/SD. IRUDW
GDW R WHFRWRI WH I LWV
WPV GHS®\ HG VR WH P DUNHW

+ 8SW P R ZDWWZDMU
WHDMG DQG SRWQWD® UHR FBIG
SHU\ HDU

. 8SWR MEV
86 :
IGHD®  JWQNXQGEQ 1Q

FRP ELQDARQ Z M VHD | XQGIQJ

. 3WHIIQDQAQ) Rl WP VIRUIQWDO
PXWRP HY

. Y%DME OERIDWRY HTXISP HOAIRU
Z DWMZ DMUDQG H | GHQAMMAQ)

- )XUWKHU5 ' DQGGHP R M
(QNB@MRQY

. 0 DUINHVDCDOMY DQG FXWRP HUQHHGY DWHWP HQW
. ' HYH®S DJ UHP HOVZ IW NH VXSS@HY LH SUHIDE W WP V' DQG FROADFVRLY/

. 01QP XP 1QKRXVHFDSDAW KHQFH
SDWZHWY IRUIGSXW LH DIDADN \R
KRWH SIBWDQG GFDODEVRU
XQYHIMEAV | RUMAQ)

6&%/,1* 387+ $<

11 171$/
(; 316,21

2 SHIDWRQPO ( [ SDQG J HRJ WDSKIFD® VR
QGHZ VU AP DUNHW

&RP P HIADO6HODAGDW \P DO

P HGXP MJHW VWP SHUP RQM Z W D
JIRWSWRIMRI SHUSURMFW
UDKIQ) EUDNHYHQZ W a86 .
LQUAYHQXH FDWHRI 2 P L& DQG 0 XQD

- 8SW P R ZDWWZDMU
WHDMG DQG SRWQWD® UHR FBIG
SHU\ HDU

« 8SW NREV

86

VXEMGI] HG ®RDQVIRUSH | LQDQAQ)
JWDQW RUHTXIW |RUZ RINQI FDSIVEO

. 9HKIE®N | RUADQSRW

. $GHTXDM WRUJ H | CAQAHV

. 3WHIIQDQAQ) Rl A WP VIRU
PXWRP HY WDASXUKDVH Z W
3D * RP RGHO

« (QIDIHZ W J RYHUP HQADQG GRQRW/ R SXWK |RUIHVX®V EDVHG SD\ P HQW
«  7HWDQG GHYHRS SDZHUKISV Z IW [LICDQAQ) LOMMARQY | RUM VMP 1 LQDAQ)
« ([ SBUH EXMQHW SDWZHUKISVIRUFRP SGP HQEY VROMRQV LH EIRIDVRU

ELRGL) HWMUZ W FROMAKPMG Z FVDQG
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2 SHIDWRQDO + XQGUHGV DGYDQRHG \R
WRX\VDQGV VP SO XQW IQMIBIG DRRYH
GIMAEXWRQLQ P XGAE®! UHJ IRQV ! Y iMP
IXGPARQQ) DM DWU  \ HDLY/

&RP P HUADO 9 DURXV FXWRP HUMHI P HQWIRU
\P DO H SIRGXFW JUIRWP DU LQ
QHP DU IQRI DABDWY

I 0 P R ZDWZDMUWDWMG DG
SRWUHR FBIG SHU\ HDU
REV

86 .0
/ RDQVIRUSWH [lQDQAQ) DQG HTXIW RU
JWDQW VR [ LQDQFH J URZ WK

' (&(175%$/,=(' 75(%$70 (17
23(5$725 0 $67(5
02" (/ 2) 7(&+12/2* <
2 SHDARQDO K VWP VSOQNVXQGHU 2 SHIDARQDO!  IXFFHWIXGGHS®\ P HOWV
VHXYEH FRQADAW! XSWPH 2 0 FRW  1QGULIHHQNFRRQOM W DQG Z IW VFDDE®
RI LAYHQXHV SRWE® QM UDARQRI  FXWRP HUVHD P HQNV WIRKQEDO

FR@PWRQ DQG UHXWH
&RP P HUADO , CRUHDVH UHYHQXH WKDUH [ URP
2 0 IRP R ERVE HHQ Rl VRO

UHYHQXH VHYHUDCP XM\ HDUMHIYIEH FRQADFW
Z W SXEQF SUYDWM FTGHQV QGHWP DU LQ

' 0 P R ZDMWZDMUWHDMG DQG
SRWUHR FBIG SHU\ HDU
» DIWUUHXVH DQG VXGI H UHXVH RXVBXW

EV
W 0 DUNHWIDVA LOMAULHWWY

86 0

R IQDQAHG
2 WHU&DS( [ DQG 2 S([ WURXIK

&DQ J WDQW HTXIW

. BWHQWHQQ) P RQRUQI GDW DQG \HYIEH SOARWP V
0 DUNHADQDOMY DQG FXWRP HUGHHGY DVHWP HQW
« 2SWPH SUHYHOAH P DIQMQDQRH VR FRQAQKRX\V® LHGXFH2 0 FRW

SHURUP DQFH P HHW H AHHGVGHMI Q
\SHRV WIKQR®J\ FHWIHG
&RP P HIADO* RZ UHYHQXH DQG
FROADRW R \KSSRWAD FRP SDQ

YDADWRQRI RYHUS 6

0

+LIK TXDOV HI GHHDET UHXWH

NREV

$ QOXDCBR, RI

86 0

. LQ VHYHUDO
FOWHDR® HOAMWKY JIDOARUSYXETE  LOQYHMR HOAMURXQGV

* IRZ W HTXIW ®RDQVIRUSWH

IQDQRQ) DQG SRWS

. (QYDIHIQ®EE\ DQG DGYRFDA Z RUNVR HQWUH HQ RUAHP HOARI UHJ XOMRQV RQ Z DAMZ DMUWHDR HQN
, QYHVIAIQ DZ DUHQHW UDIMQI) SDWZHUKISV DQG DRAYMEY SDIEXOUD [RUQHZ WIFKGQRE IHV DQG W VWP V/

"IV
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6DQUMRQ UHX\VH P RGHY WML KXP DQ Z DM IQR P DINWE®! SURGXFW XQBANQJ YDOH IURP  DQ XQGHXVHG
UVRXUPH 7 KHUYIDELDN GHSHQGVRQ DAKIEMQ) WK IEHQASURFHWIQ) YRGP HVVR GIYHID) H HFRQRP IHVRI \FDG!
DIZIQ) UHFRYHHG UARXUAHV VR FRP SHM ZIW FRQYHQARQDO DIMUDAHY RQ FRW DG TXODV  $
FRP SGP HQML THHGWRAN \WFK DVRU DQE Z DM 1V RIWQ GHRHWDL VR UHDFK WHVH YROP HV % DGGUHWIQ)

SXETE KHDOM DQG HMURGP HQEORKD@IQ) HV Z KIG! JHHIDAQ)  UHYHQXH DQG IREV WIHVH P RGHY @N VRADO
[P SDPAZ MK FRP P HIADCRSSRWYQW 7KH WSIED® | DQIQR VZ R FDMI RUHV HHJ\ UHFRYHY  Z KHUH Z DWM LYV

FRQYHWG QR I XHORUSRZ HU DQG QAWHQAHARYHY  Z KHUH MY SURFHWHG IQR DJ UEX@XUDACEXW

(QHU\ UHRYHY DSSURDAKHV LQFOGH DQDHURELE GLJHWRQ $' DQG EUTXHWH SIRGXPURQ $' LVWH P RW
HWEEQKHG J ®REDOVROMRQ |RUFRQMMQ) RUDQE ZDIM P DQXUH DQG |IDHFDOVOGIH IQR EIRIDV Z IGHOD

XVHG 1Q ( XURSH 1 RWK $ P HUFD DQG ICRUHDMQI ® 1Q GHYHBSIQ) HFRQRP IV WEUHDNY GRZ Q Z DM Z IWRXW
RI\JHQ R SUIRGXFH EIRIDV IRUFRRNQ) KHDAQ) RU HBPAEW DBQ ZIW QAABHQMIEK GLHWEM IRU
DJUEXGMUH ) DAOAHV WDQIH ILRP P XQASDOSOQN \R GHFHQADDAHG FRP P XQW WMMP V' Z W 1IQDGADO
XWELCDELDN @NHG VR UHIDE®! Z DIM LOSXW HARQRP IHVRI \VFDBI DQG P DINWGHP DG

YU XHWA SURGXPARQ WDQMRWP V WHDMG IDHFDOVOGIH RIWQ EGIQGHG Z W EIRP DW IQR \RTG IXHOIRU
KRXVHKRGV DQG IQGXVAI  UHGXAQ)! UHIDGAH RQ FKDUFRDODQG [WUHZ RRG & DUEERQVHG EUTXHWAY  SURGXFHG
WURXIK S\ IROMY KDYH KLI KHUHQHU\  FRQMQADQG BZ HUVP RNH EXWUHTXIWH P RUH LQYHWR HOWZ KIB! QRQ

FDUERQVHG YHWRQY DUH FKHDSHUDQG VLI HWFRWARHQUMYH P DINHW 6 XFRHW 1Q ERW( DSSURDFKHV GHSHQGVRQ
DIRWGECE®! IHHGWRAN HIFEHQAGYIQ) SR [P IW R P DINHW DQG FRQUXP HUDFFHS\VEGFH

1 XWHQW IHRYHY P RGHY IQFOGH EOAN \RGIHU 10 %) SIRAHAWMQ DQG IHIAMDHU RU FRP SRW
SIRGXPURQ 96) M WP V X\VH LOHPWOLYDH VR FRQYHWRU DQJE Z DIM DQG | DHFDOVOGI H IQR SURMOQ UFK
DQP DOIHHG DQG QAAHQAUEK 1UDW |RUVRIOLP SURYHP HQW 0 RGXOU GHMJI QV DIRZ \P DOWDB! WEAW Z WK
H SDQURQ DV P DUHW JURZ  JHQHIDAQ) UHYHQXH IRP Z DUM FROPARQ |HHV OUYDH \DBV DQG |HWDHU
SURGXPW 7 KHUVXFRHW GHSHQGV RQ UHIDE®! DI RWEDE®! | HHGWRAN DQG P DINMOARHSVEGQRH Rl LQHPAEDHG
IHHGV ) HWDHUSIRGXPURQ ILRP | DHFDOVOGI H LQYROHY WHDR HQMR WZELDH P DMUDO UHP RYH SDIKRI HQV
DQG UHFRYHUQXWIHQW 7KLY FDQ EH GRCH WIURXI K SHMYIQ) RUFRP SRWQ)  RIWQ Z WK RWHURU DQE Z DAM
WR [P SUIRYH TXDIW DQG YROP H 6XFK SURGXFW P SURYH \RIOKHDEX DQG RIIHU \VXWIAGDE®! DIMECDAYHY \R
X QMHME IHWDAHY EXWYIDEION GHSHQGV RQ P HAWY) U XOWRQY EXIGIQ) GMAEXWRQ QHVE RV DQG
DGGUWMQI FRQUXP HUSHUIFHSWRQY

,Q DOFDVHV \DQUBARQ UHX\VH P RGHY UHTXIUH FRQOM VWWSHALLLE FRP EICDARQV R WIKQR®J\  RSHIDARQY DG
P DUNHWGHYHBSP HQNV EXWDD\KDUH WH SRMQADOVR SDU SXETE KHDOM JDIQV Z W FRP P HIAD® VIDEG
HOMSUVHV WDWGHIYHUHQMURGP HQEICDQG VRADCEHH IW 7 KHUVFDOELOW  KRZ HYHU 1V RIWQ FRQMADICHG E\
UHVAIERYH UH) XOWRQY RQ D UEXGMUDAUHXVH SURGXFW : KIBH WH \KDUH FRUH SUGAS®N HOFK P RGHOR@Z VD

GMAMPWFDIR) SDWZ D
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$QOHREIE GUHWMRQ $' LIV D EIR®JI DO WHIW HQW
SURFHW WDWEUHDNY GRZ Q IDHFDOVOGI H DQG RU DQE
Z DWM LQWH DEVHQFH Rl R\ JHQ SURGXAQ EIRJDVDQG
QAWHQAUFK [HWED HU 96MQHW P RGHY EXIOVDURXQG
WY SURFHW JHQHDM  BHYHQXH WWRXIK  Z DM
P DQDJ HP HQATHHV DQG WH \D®I R EIRJ DVIRUHQHU\ DV
ZHODV \RGG RUMXIG [HWE) HU IRU DI UEX®XUH  7KHWH
P RGHY FDQ RSHUIDM DWYDURXY VFDBN ILRP P XQAISDO
WHDR HQV SOQN \R GHRHOADOHG FRP P XQW RU
KRXVHKRG GIYHO WMWP 'V $W WH P XQHASDO GNHO
XFPHW GHSHQGV RQ VHRXUQJ KL K Z DM YROP HV DQG
HWEEQKIQ) RIl VENH DI UHHP HQW Z WK EX\ HY/ VR HQUXUH

[LQDQADOYIDELDN

$ DG\ DQG DGHTXDM VXSSO R Z DM LV RXADOIRU
WH YICEIOV RI $'  EXMQHWHY %-HFDXVH | DHFDOVOGI H
JHHD® KDV ®Z YROWD \RIGV FROMQN \XFFHWIXO
P RGHY WSIFD® UHD RQ FR SIRFHWQI Z W RUDQE
Z DWM VR HQKDQAH ELRJI DV\ IHGV ,Q DGGIMRQ \R EIRI DV
$' VWPV RWQ SIRGXFH D @XG IHWIHU E\

SURGXPW ZKIFK FDQ SWRYIGH DQ DGGMRQDO UHYHQXH
VWP [IRP DIJUFXGMUIDO PDOHW ,GHD®  EXO
SXUKDHY Rl EIRIDV \KRXG EH GFDMG Q-DIE\ \R
PIQP JH GMMEXWRQ FRW DQG ®J IMAFDO FKDEBQJ HV
) XUKHP RUH RSHIDWY D WHDW HQWIDAQN  UHTXWUHYV
\XI | [EHQMDIQG | RUERW SURFHWQJ DQG WRUDIH Z KIFK
FDQ EH D @ IMQJ |DRVRU SDWEXOL® [Q XUEDQ DDV 7R
FROMEXWM P HDQQIIX® VR WH \DQUMRQ FUMY
EXVQHWHY P XW HQXUH UHIDE®! ZDWM  FROPARQ
VU VMPV DQG  SDWZHUIKISY WDWVHRXUH D FRQUMMQW
IHHGWRAN XSSO ZKIBI QDYJDWY ©OQG DYDIDELON

FROMDIQN

. 3WRYIGHV \DIH WHDW HQW SDWZD\V IRU IDHFDO
VOGIH DQG RUDQJE ZDWM  WHGXAQ
HOYILRGP HQMO FRQMP ICDARQ DQG  LP SIRVIQY
\DQVARQ \HFHV 6' *

. SHGXFHV* +* HP DMMRQV FROMEXWQ R 6' *

E\ GIYHWQY RUDQF DQG IDHFDO ZDWM IWRP
OQGI L RUXQFROARMIG GXP SIQ) DQG LHSOAQ
IRWIO XHY Z MK ELRI DVIRUHQHU\ J HQHUDARQ

- 1XWHQMIFK RUDQF [HWDHU HKDQFHV \RIO
KHDOK  WHGXFHV GHSHQGHQR  RQ M QMHWE
FKHP LFDOLQSXW DQG FRQMEX\WV \R 6' * / UH
RQ/DQG WURXJ K [P SURYHG VRIOP DQDJ HP HQW

« ) HUAQ] HU VIXSSRUV (RFDODJ UFXGXWDOSURGXPRYIW
GULHPVD FROQMEXWQJ VR6' *  =HR + XQIHU

6&%/,1*

3$7+: $<6 (1(5*< 5(&29(5«<

$ QDHWRELF GLJHWMRQ $'  EXVQHW P RGHY WSLFD®
IRGRZ RQH RI VE R DSSWRDFKHV / DU H \FD®! | DFOAHV
GYHIDIH HFRQRP IHV Rl VDB B\ SIRFHWIQI KLIK
YROP HV Rl ZDWM JHQHDAQ)  \VXEWDQADO HQHU\
RXVBXWHMKHU | RULQGXVMDORXWRP HY RUSXWXLQ) D
®Q WP JRDORI IHHGIQI P XQFISDO JDV JUGV
([FHW EIRIDV IlRP @UH $' IDFMAKV FDQ EH
P DQDJHG E\ GILHAMQ MMKURXIK D FRP ELQHG KHDW
DQG SRZHU &+3 WP FRP SIHWWQI DQG ERWAIY
IWIRU GMMEXWRQ RU XWI Q) IW@FD® VR P HHW
HQHU\ GHP DQGV ,Q FROADVW \P DIBU$'  VROMRQV
HO RQ WEBQGDWE] HG P RGX@U W VWP V \KDWUHGXFH

FOSMDO LQYHWR HQW DQG  XWIJH @FD® \RXUFHG
IHHGWRAN  7KHVH \P DU XQW JHQHIDM P XGAS®!

UHYHQXH WHDP V' EHQHIIW  LQFOXGIQI HQHUI\ - KHDW
IHWD HU DQG WBSIQJ IHHV  DQG WSLED® UHTXUWH
WRUMU SDUEDAN SHURGVY DRQJI ZIW VBIRWHG
ILODQAQ) RSWRQVVR EH HFRQRP LFD® YIDE®!

«  5HIXOMRQV WKDWIP MDQG LAGLVSRVDOR! RU DQF
ZDWM P SIRIQY VHIUHIDARQ DQG |HHGWRFN
TXDOW

. 3RIFHV \WDWHQDE®! WH VDIH XVH DQG \D®! RI DD
$' RXVBXW LOFOGIQI GLI HWIDM

. SHIDE®I DQG FRWHIIHPAYH IHHGWRFN VXSSO
FKDLQV VR P DIQWIQ FROMMONS DQARSHUDARQY

,QGXVIMDORI | VENHY IHDG\ VR UHS@FH | RMOIXHY
Z WK EIRJ DV RUELRP HWDQH
6VIE®I GHP DQG ILRP HQHU\ EX\ HW/
3RIFHV DQG UHI XOMRQV VKDWSHUP IMDQG SWRP RW
UHQHZ DEG® HQHUI\

. BXSSRUAYH LQUDVAKFWH IRUMRWDIH  XSJ WDGLQJ
DQG GMMEXVRQRI HQHU\ SURGXFW
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YAUTXHWMA SURGXPMRQ [URP  IDHFDO \OGIH RIIHY D
AUXOUHRCRP \ \ROMRQE\ FRQYHWAQ) WHDWIG \OXGI H
IOR RIS IXHO IRU KRX\VHKRG DQG  IQGXWADO X\H
SURVIGIQ) DQ DOMUDWH R IIWHZ RRG DQG FKDUFRDO
YXMQHW P RGHY EXIOV DIRXQG EUTXHWA J HQHIDM
UHYHQXH WIURXJ K WH \DBI Rl WHVH [ XHCBURGXFW Z KIFK
KHS DGGUHW GHRUAWIMRQ HQHJ\ VFDUAW DQG SRRU

Z DM P DQDJ HP HOW

7KH \WFFHW Rl EUTXHWM HOMSWHY GHSHQGV RQ
VMDG\ DFFHW \R WHDWIG \OGIH UHIDE®! SURGXPURQ
IDAMAHY DQG VARQ) P DUNHWENDI HY HVSHADD Z W
FRP P XQWHV RULQGXVAIHY WWDAUHD RQ ELRP DWW IXHY $
NH FKDIQIH IV P DOHW DFFHSWBQRH DV QHI D
SHUPHSWRQV DERXWWH 1XHB/ RUW IQ GHP DQG \KWIIGHG
QHR HQV 1Q DZDHHWUWIMQ) DQG FRQUXP HU
HGXFDARQ

BRPH EXMCHWHV \XFK DV 6DQYDWRQ FHOMU WHU
P RGHORQ EUT XHWV DVWH SUP DU [ XHOSURGXPWZ KU

RWHY SWRGXFH WHP DV D E\ SURGXPW DBRQIMVICH
G HHQAHXVH VROMRQY

7ZR PDOQ WSHY R EUTXHWMA GCHMPICH WH

LQYHWR HQAGHHGY DQG FRMAMAKPMUH Rl WHVH EXVIQHW
P RGHY DVRXWIHG EHBZ

+LJK GHPDQG IRU DIRWGDE® RIG IXHY
HVSHFID® 1Q DUHDV IDAQ) GHIRIAWWIMRQ UMQJ
FKDUFRDOSUFHY RUHQHU\ \VKRWE HV
3WR[IPIW VR N P DUNHW \R P QP [VH WDQUSRW
FRWIRUEX®N @Z P DU LQ EUTXHMAV

. &RQWPHU DFFHSWOQFH  ZIGQUIQHW R X\H
\VOXGI H GHUYHG IXHO

+LJK P DUNHWSUFHV DQG GHP DQG | RU UHQHZ DE®!
HQHU\ SURGXFW

. (WEEQKHG SIW HP SWIQI RU YDFXXP \BQNHU
VHUEHV VR HQUXUH WWDG\ | HHGWRFN VXSS®

3DUWEHUKISY ZIWK  JRYHUP HOV DQG  SUYDM
VHRVRUDPVRWY/ VIR VHEXUH FROUMMOQAZ DA | RZ V

3$7+: $<6

(1(5*< 5(&29(5¢<

&DIERQMHG EUTXHWAV DUH P DGH E\ S\ IROMQJ
GUHG IDHFDOVOXGIH DWKLIK WP SHIDXUHV 1O
®Z R[\JHQ FRQGIMRQV SURGXFIQI ELRFKDUWDW
IV FRP SUMMHG LQR D KK HQHU\ ®&Z WP RNH
IXHOMP LMUWR FKDUFRDO 7 KHVH SURGXFW VIBLY HW
XUEDQ KRXVHKR@V FRP P HUFIDO NWIKHQV DQG
IQGX\WHY  IDPIADU  ZIW  FKDUFRDO  X\H
YXMOHWHY P XMMQYHWMQ S\ LROMY HTXLSP HQW
VR SURGXFH KLI KHUTXDOW EUTXHWMAV WDWFDQ
FRP SHW LQ XUEDQ P DUNHW

1 RQFDEERQMAG ~ EUTXHWMV  PDGH  E\
FRP SUIWMQI GUHG DQG WRELDVHG | DHFDOVXGJ H
RIWIQ Z IV RU DQIF DGGIMYHY Z IWKRXWS\ LROMY
DIH FKHDSHU DQG HDMHU VR SIRGXFH EXWEXQ
ZIWK PRWMH WP RNH DQG ®Z HU HQHU\  RXVBXW
(QMSBUWHY  SWIRGXAQ) WHWH WSHY R
EUTXHWA RIWQ VBUHW ®Z IOFRP H RU LXUDO
PDUIHW ZKHH DIRWGDEION  RXVEHJIKV
SHURW DQFH : KIBI WH P D\ |DFH DFFHSVIBQFH
FKD@IQI HV Z KHIH FOIDQHU IXHY DUH DYDIDE®!
VRP H IQGXVMHV DGRSWWHP  GXH VR WHU®Z HU

FRWDQG DEIOV VR P DQDUH DK 1Q LQGXWMDO
EXUQHWY

SHGXFHV WHIDOFH RQ  IWHZRRG DQG
XQUXWILQDE®1 FKDUFRDO FRQMEXWQ) VR 6' *

&TP DM $ PARQ DQG 6' * /UHRQ/ DG E\
P M DWQ)  GH RIHWIMRQ DQG WHGXFLQI FDUERQ

HP DMARQV
3WRYIGHV D VDIH HQG XVH IRUZ DWM  VXSSRUAQY
6 * &®DQ : DMU DQG 6DQVIMRQ E\

SIRPRWMY  WWWIIQDE®!  IDHFDO  \VOXGIH
P DQDIHP HOV DQG  WHGXHQ)  HQYLLRQP HQWO
SROMRQ

&UDAY ®&FDO MEV 1Q ZDWM FROGIFPURQ
SURFHWQJ GMMEXMRQ DG UHVBIO
FROMEXWQ) R 6' * ' HFHQW : RN DQG
(FRQRP IE * IRZW SDUAFXOWD 1Q ®Z LQFRP H
DQG LQIRWP DOP DUNHW

$IIRWGDE®! @RFD® SWRGXFHG HQHU\  VRXUFH
HOKDQFIQ)  HQHU\  VHRXUW  DQG IHGXAQ)
GHSHQGHFH RQ  WDGMRQDO  EIRP DW
FROMEXWQ) \R 6' *  $IIRWGDE® DQG &®IDQ
( QHU\
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3WRYIGHV VDIH WHDWP HQWV SDWZD\V IRU IDHFDO
VOGIH DQG RUDQE ZDWA  WHGXAQ
HOYLRQP HQO FRQWP IODARQ DQG  LP SURYIQY
\DQUIDARQ VHYIFHV 6' *

SHGXFHV* +* HP DMMRQV FRQMEXWQ) \R 6' *

&@P DM $ PMRQ E\ GLYHWAQI RU DQF DQG | DHFDO
Z DM ILIRP OQG! L@ RUXQFROARTIG GXP SIQJ

1 XWHQMIFK  [WDW [P SIRYHV \RIO KHDOK DQG
LOFIHDVHV LQFRP H Rl 1DUP HY DQG SDWRWDDAV E\

LQFUHDMQI \ IH@GV DQG WHGXFIQ) | HWA) HUFRW

37+

%6)

$<6 1875,(17 5(&29(5¢<

P RGHY RSHIDW DW GUIHHQW VDBV IWRP

LQGXWMDO VR FRP P XQW DQG IDWP GIYHO VHWSV

;. Ki® GAMWAMQPWIURP DQDHURELF GLJHWRQ $

VP IOV

| DFVRLY/ 1.Q XXHQFH WKHIUNXFFHW DRIRW \FDBIV

QGXWDOWD®! 96) IDAOAHV 1Q GHYHBRSHG
FRXQMHV ONYHIDIH HFRQRP IV Rl WFDBI R
SWRFHW OUH ZDWM YROP HV \XSSOLQ) EXN
PDUHW @H DQPDO IHHG DQG FRP P HUFIDO
DIUFX®XWH 7KHVH RSHUDMRQV UHO RQ RIl VBNH
DIWHHP HQW  WBQGDWGHG TXDOW DQG KWK
FOSIMDO IQYHWR HOV  RIWIQ RXW Rl UHDFK  1Q
GHYH®RSLQI UHJ IRQV

6P DIUVFDB! 96) VWPV DUH P RGXOU DQG
DGDSWG VR @®RFDO FRQGGMRQV 7KH  XVH @FDO
Z DWM LQSXW DQG J HQHUDWA UHYHQXH [LIRP - @UYDH
DBV RU DQEF |HIAMT HU DQG Z DM VHUYEHV

7KHWH P RGHY KDYH KRUMU SD\EDFN SHURGY DQG
GHSHQG RQ &FDT HG P DINHWRSSRUMQVHY

" HYHBRSP HQWRW DQJ DARQV KDYH SWRP RWG P LFLR
\VFD®! %6) |RUWP DAXRGHUIDP HY EXWWHVH P RGHY
RIWIQ SIRYH XQUXWRIQDE®! GXH VR WH @FN RI FDWK

J HQHIDWQI RXVBXW

$FFHW\R @QG  WIFKQIFDOSURGXPURQ H SHUAH

' HP DQG IRU SLRWIQ IHHG IRU Q/HWRFN VKPP HDO
VXEVAIMM RULQ DQIP DOl HHG LQGX\

(WEEQKHG DQP DO IHHG VXSSO FKDQ IQFO
FRP SHAQ [HHG SWRGXFHY GMMEXWAY DQG

| DUP HUFRRSHUDWYHV

&®DUSIRFHWHV VR REVIIQ SHWP W VR IDWP [QVHFW

FHUAIN  HQYLLRQP HQUROLP SDRW REVIIQ TFHQWHV IRU
IHHG

5HJ XOMRQV VXSSRUMH R SURFHWQJ 1 DHFDO

DQG RU DQIF Z DWH LQUR DI UFXOYUDCSURGXFW

$ 11 RUSDE®! WDQUSRUARSVRQV | RUIRUEX® | LDW
FRP SRWSURGXFW VR DJ UEX@XUDOP DUNHW

0 DUINHWDFFHSVBQFH Rl SIRGXFW GHUYHG [LRP

| DHFDOVXGJ H
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$FFHW WR \XMZE®! OQG IRU FRP SRWQ) DQG
R H

$ FFHW VR WIFKQIFDOH SHUWH DQG HTXISP HQAMRU
FRP SRWQJ SIRFHWHV

$Z DIHQHW DQG UHFRIQMRQ Rl FRP SRWMQJ DV D
YDODE®! SWDPAEH DP RQJ VU HW FXWRP HY DQG
@RFDOFRP P XQWHV

&ROMMQNVUHIDE®!  DIIRWGDE®! VXSSO Rl
WHDWG | DHFDOVXGJ H DQG RU DQIF Z DWM LQSXW

' HP DQG IUIRP ®RFDO DLP HY @QGWFDSHWY RUVRIO
UHWRUDARQ SURVIFW RUJ RYHUGP HQADV SDUADV

| HIADHUVFKHP HV

3HP IW\R VHOSIRGXFW

37+

$<6 1875,(17 5(&29(5¢<

&RP SRWMEDVHG P RGHY IRFXV RQ SURGXFIQJ
RUDQF \RIO DP HQGP HQV WDW P SIRYH \RIO
VKAXWH  Z DWU LHWQARQ DQG THUMDNV  7KHWH
P RGHY RIWQ VLI HWE&FDOIDP HY OQGVFDSIQY
EXMOHWHY RU XUEDQ JUHHQ \SDFHV &RP SRW
WSIFD® KDV &Z HU QAMHQWFRQFHOADARQY WDQ
i QIHVE THUADAHLY EXWRI THWY EURDGHUVRIOKHDOM
EHQHIIW

) HWDHUEDWHG PRGHY DP VR WHFRYHU
FROFHOADIMG QXWIHQW  RIWIQ WRXIK  GUI LQJ
SHMMQ) RU FKHP LFDO SIRFHWHY  SURGXFLQU
SIRGXFW ZIW SWHGIPEE®! QXWIHQN FROMQW
WMZE®! IRU FDWK  FRSV RU FRP P HUFDO
DIUFXOXWH 7KHVH P RGHY FDQ DFKIHYH KLIKHU
SUFH SRIQV EXWHTXILH J UHDWAU LQYHWR HQWIQ
SIRFHWMQJ WFKQR®J\ DQG TXDOW DWXUDQFH

&RP SRWDQG | HIMDHU SURGXPURQ HQKDQFHV \RIO
TXDOW UHGXFHV @QG GHI WDGDARQ DQG VXKSSRWV
DJ UFXGXWDOSIRGXPAYIW  FRQMEXWQ) \R 6' *
=HR +XQHUDQG6' *  /UHRQ/DXG

6DIH FRQYHWRQRI | DHFDOVXGJ H QR DI UFX®WDO
IOSXW WHGXFHV HOQYILRGP HQBO SROMRQ DQG
KHDOK UMV DQG P SIRYHV IDHFDO \VOGIH
P DQDJ HP HQWW WMP VVXSSRUAQ) 6' *

% HGXFAQ) WHIDQFH RQ M QMHWE  [HUWADHY
FRP SRW DQG  [HUADHU SURGXPURQ FDQ ®ZHU
JUHHQKRXVH J DV HP WRQV DQG SURP RW FLUFX@U
QXWIHQWP DQDI HP HQWV FROQMEXWQ) R 6' *

&@P DM $ PURQ

-RE  &WHDARQ 7KHVH EXMOHWHY JHQHDM
HP SR PHQW 1Q ZDWM FROGIPURQ \WHDW HQW
SIRFHMQJ DQG GIMMEXWRQ  SDUAEXD® 1O
XUEDQ DQG SHULXUEDQ DUHDV VXSSRUAMQY 6' *

' HFHQN. RWNDQG ( FRQRP IE * LRZ WK
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L 3IRAHWQI 7KURXJI KSXW

SURFHWIQI WIURXJ KSXWIH HY/ VR WH YROP H Rl Z DUM
D WD HQAMM WP FDQ KDQG®! RYHUD J LYHQ SHURG
R WP H GIUHAD [QOHQAQ) WH \FDBI Rl RX\VBXWDQG
SRWIQADO UHYHQXH IURP Z DWM P DQDJ HP HQW IHHV
HOHU\ JHQHUMRQ DQG UHAVRXURH UHFRYHUY  6IQFH
ZDMM SWIRAHWMQI IV IXQGDPHQE® D YROP HV
EXVCHW DRKIHVIQ) P HDQQIIXO SURGXFW \ IHTV
ZKHWHU EIRIDV IHWOHU RU [HHG  UHTXWHV

FROVMMOAD KL K LOSXWI XDQMARV [URP WH RXAWHW

,Q WH FDVH Rl 6DI6DQD WKH JRDOLY \R
HWEZEQK WHDP HONVS@QN WDWSURFHW
DNGDW  \RQV Rl RUDQF DQG |DHDO
Z DWM SHUGD. \R UHDFK D YIDE®! P RGHORU

P XQASDOAHDR HOASOQN IQ* KDCD

YT XHMQ) SOQN RIHQ H MADWP DB
\VFDBV DV VIKH LOSXW RXVEXWUMR LV P XFK
KUKHU $ EUTXHMQ) SOQAFDQ EH YIDE®!
DN  VRQQHV SHUGD ) RU FRP P HIADO
KAFHW SOQN \KRX@ EH P XFK OU HUVR
HQDE®! EXOI VDBV Rl RXVBXW VR LQGXVAIDO
PXVWRP HYZ IW GHP DQG | RUVRES | XHO

,Q 7DQ DQAD DQG . HA D &KDJ L KDV VHW
XS VHYHWDOY6) SOQN Z W D SURFHWIQJ
FOSDAW R K \RQVSHUGD DPIG
VDB VIH EHVEHHQ \WP DD \XEVMWMQFH
GIYHOX WP V Z KIEK DUH CRWHFRCRP LEDD
YICE®! DQG @U H LQGX\AMDO! DADAHY WDV

KDQG®! KXQGUHGVR! VRQVGDLO

%5,48(77,1* %6)

&2 03267,1*

5HIHQ 2 U DQFY FRP SRWQJ IDAMV IRU
I HUA) HU SIRGXPURQ LQ 0 DRKDNRV FRXQN
.HQD IV GRMIQHG R SURFHW
VRQVGD. 2 WHU YHQMUHV UHSRWAHDWR HQW
FDSDAMHY RQ WH RGHURI D IHZ VRQV GD.
1O SIBWSKDVH VDI \R KXQGUHGV R VRQY
Z WK LQYHWR HQW
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YRUS' K IDHFDOVOGIH IV
EGIQGHG ZIW RUDQJF ZDWM HJ IRRG
ZDI  DIUEXGMWDO UMGXHV P DOXWH
) DHDO \VOGIH DRCH KDV ®Z HHUJ\
SRWMOADO \R FRGUJHWMRQ ZIW UFKHU
RUDQJF ZDWM MJQUDQ® [P SIRYHV
EIR] DV\ IHGV

0 RWMWMPV DPIQ) IRU KUK ELIRIDV
SIRGXAIRQ PDQMQ IDHDO \OGIH
FROMOAMDN K DGMVAQ) EDVHG
RO VWP GMIQ DG DYDOE®
IHHGWRAN

YUTXHMA SWRGXPURQ KDV JU-DWU
|G [EIOV EXVWVSIFDD XVHV K

| DHFDOVOGIH EGIQGHG Z WK K
RUDQJF EIRPDNV WK DV \OZ GXW
DJ UEX®XUDCUHMGXHY RUP DUNHAZ DM

) DHFDO VOGJH DGGV AURXOU HRQRP \
EHQHIW EXWKDV KLIK P RIMMUH DQG DK
FROMQN ZKIFK @ W W SURSRWARQ
UBIQGIQ) [P SUIRYHV IXHOTXDDW  UHGXFHV
\P RNH HP IMWIRQY DQG VXSSRUW SURGXFW

DFFHS\BGQRH

%6) WP V FDQ XVH XS R | DHDO
VOGIH EGQGHG ZIW KUK HHU\
RUDQF ZDWM \XFK DV IRRG RU P D\HW
ZDIM

) DHFDOVOXGI H DRGH @RV WH QXAWMRQDO
FROMONV QHHGHG IRU RSWP DO @UYDO
JRZW %DIQGQ) ZIW UFKHU RUDQE
ZDMM IPSIRYHV \IHGV DG SURGXFW
TXDOV  ZKI® NHSIQ)  IDHDO VOGIH
EHBZ KHSV P HHWDIHW WEQGDLGY
DQG P DQEIQ P DUHW DFFHSWEIOW [RU
SURWMIQ DQG | HWDHURXVEXW

7\ SIFD® | DHFDOVOGI H IV
EGIQGHG Z W RU DQE P DWUDY \XFK DV
\DZ GXWRU IRRG Z DWM  96XOLQJ DI HQW
[PSIRYH FRP SRW VAKAMWH RGRXU
FROMRO DQG  SDNRIHQ  UHGXPURQ

+1JKHU | DHFDOVOGI H FRQMOMQRUHDVHY
QOMHQW BYHY EXW FDQ ®&Z HU P DUNHW
DFFHSVBQRH Rl WH [ LQDOSURGXFW

%5,48(77,1* %6)

&2 03267,1*

$'  SURIMYHV HHJU\ UFRYHY DG
GUHWDM WEEION ZIW N HIEHR
PHWEY IQFOGQ) EIRIDV \IHG DG
HQHU\ FRQYHWRQ DMV 7KH &RP EIQHG
+HDVDQG 3RZHU &+3 XWDDARQ (DM
PHDXWHV KRZ HIHAMAHDO D SOQW
FROHW ERIDV IQR HOFWEAW DQG
XVDE®! KHDNV +UKSHURWPIQ]  &+3
VWPV FDQ DFKIHYH RYHD® HQHU\
HIFHQAHY Rl XS R ZIW
HOPMEIW KHDW

YAUT XHWMA SUIRGXPURQ HIIFHQR GHSHQGV
ROLOSXWI XDIV G IQ) SHURWP DQFH DQG
FDRULLE YDOH +LIK SHURP 1Q) X \VWP V
PDQMEQ GZ P RMMH DQG DK FROMQN
ZKIBI SIRGXAQ) GHOH FRQUMMQN IXHO
WOW PHAW IQGXVMDO RU  KRXVHKRG
WEQGDGY  ([IFHQN GUIQ) QRW RQD
IP SURYHV EXUQ TXDON EXWDOR UHGXFHV
SURGXPURQ FRWV DQG \SRMIH ) RUCRQ
FDUERQVHG EUTXHWMAV DSSUR] P DWAD
VRQOHV Rl EUTXHWA FDQ EH JHQHIDWMG
SHU WVRQH Rl IDHFDO \OGIH IQSXW IRU
FDUERQVHG EUTXHWMAV WLV FDQ EH
WRQH 2 WHU IHHOWRANY KDYH KL KHU
FROMHWURQ UMRY

%) SUIRFHWIQ) P HDWXUAV HIIEHQR E\
WH SURWMLQ DQG | DWVFROMOAR! KDUYHWMG
OYH DV R GY ZHIKW DQG WH
UHGXPURQ 1Q RUDQF ZDWM YROPH
+UIKHU QAAMRQDO YDOH LQRUHDVHY WH
P DUNHWSUFH Rl ©OUDH 1Q DQJP DO IHHG
2 SWP DO FRQGMRQV FDQ UHFRYHU YDOH
IRP XSWR R LOSXWZ DWM

,QFRP SRWMQJ  SURFHW IQGIFDRWY IQFOGH
WP SHDMWH SWRILBN IRU SDKRIHQ N@
FRP SRW P DMUW  FDUERQ VR QWRIHQ
WDAR  WEEIDDARQ YROMBI \RIEV ®W

DG QAWHQN FROMQN 13.  (IIIHHQNV
RSHUDARQY FDQ VKRUMQ FRP SRWMQJ F\ FBNV
W K ZHAW ZMW DPRYH DHUMRQ

FRPSDHG R K ZHHW IQ SDWIYH
MVWWPYV  IFHDMQ)  WWRXIKSXW DQG

UHYHQXH SRWQWDO
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/DQG XVH IV D NA IDARU DV UHX\VH | DRONAV

PXWEH ®FDMG QHDU IQBXW RIWQ 1URP
XUEDQ DDV ZKHH \SDFH IV @ WG DQG
FRWD
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6D 16DQD DAKIHYHG IX@2 3(; FRYHUDIH ZIW
D SOQAMDASWIRAHWHVa VRQVRI Z DUWM SHU
GD DQG VHH\WV W DRKIHYH | X@OFRWMRRYHWDI H
ZIW D VRQV SHUGD. IDAH@QN MMMP DEIR
DAKIHYHG EUDNHYHQZIW 86 P UHYHOXH

" LIHHONV % 6 HOMSWHY XVH - GLLIHHQAD
V] HG | DAMAHV VR UHDFK YIDE®! RSHIDARQY ,Q
&KDQ 1B/ P RGHOFRWFRYHII H 1V UHDFKHG DW

VRQV Rl Z DM SUIRFHWHG SHUGD. SHU
| DAOW/

YUHDNHYHQ WFDBI YDURV ZIGHD ZIW &FDO
FRQGIMRQV \XFK DV EIRP DW FRW FXVWRP HU
EDH DQG WDQSRW 6DQUMRQ XVHG \R
HAP DM VRQQHV P ROK EXWQHZ SOQW
GHMIQV 1Q GlLIHHQNGFDARQY KDYH \KRZ Q
SWRIMEION DN K VRQQHVP ROM ZIW
PDUIQVIDQIQ IRP K

S5HIHQ 2UDQJFY HSHW W DRKIHYH
RSHIDARQ DWIX@FDSDAW Rl RQ/ Rl
IQBXWSHU\ HOUDAW . DNDP HID . HQ D S@QW
y4\ le) \HDWY  $W WL SRIQV 5HIHQ
2 U DQFB/ SURWAV JHCHDM 8 6 P IGRQ
1Q DQRXDOWHYHXH DI DOWVB 6 P lGRQ 1Q
RSHUMRQDO DQG  RYHKHDG FRW  &DERQ
IIQDQAQ) FRX@ 1 XUKHU VAHQI WHQ WH FRW
FRYHDIH DAR  ZIW WRQHV RI
SIRAHWHG ZDWM HWP DMG R JHCHDM

RIVHW HT XLYDBIQAR VRQRI &2 /

%5,48(77,1* %6)

&2 03267,1*

$ JUHQHT $'  WHDR HOASGQN DAH
\VFDBI Rl WH | DAOW 6D1L60CD IV SOQQAQ)
GHMI QHG R SIRFHW RQV/ RI
P I[ HG ZDWM SHUGD.  FDQ EH H SHAMG
R FRWDSSWR] 86 . SHUWRQRI
GDLO WHDW HQAFDSCAW

6DQAYDMRQ WSIFD® ZRUW ZIW ®FDO
JRHPHOVN 1Q .HQD WWRXIK D
" HMJ Q9IS 2 SHIDM 7WDQUHU. ' 98 7
P RGHO , QGIYIGXDOEUT XHMQI  SOQW DUH
RWQWKPXHG DV K\ HOUFRQADRW
Z W DQLQGFDWYH FRWARI a86 P LORQ
IRUD \RQQH GD\ IDAQW n86
SHUWRQH GD. R FDSDAW  &XUHQM
6DQMMRQ SWRSRVHV D  SRMRMR
DSSWRDFK W FRP EICHV WUH ) 673V
XQGHUDMQI®  \ HDUFRQADFW Z W D
VRO R\VBXWR! a VRQQHV P RO
DQG DQ HWP DMG &DS([ R 86
PIARQ 7KLY WDQWDWMV \R IRXIKO 86
SHU SHIRQ SHU\ HDU\HYHG RYHU
\ HOWY

KBl ®Z WK PIER 9%6) |DAOAHV
WHTXILH OW LQVHWR HOV 86
FRPPHHADO %6) IDAMAHV  UHTXUH
LQYHWR HQADUIRXQG 8 6 . SHUWRQ
SHU GD. GHSHGQ] RQ WH GMHORI
DARP DARQ  &KDQ 1B/ IDAMAHV  Z WK
WHDR HQAFDSDAMAV RI RQVSHU
GD FRWEHE HHQ8 6 . DG

SHIHQ 2 WDQFB/ [HWAGHU SOQW IQ
. D\DP HID . HQ D KDG D FDSMIOFRWAR
DERX\W86 0 IRUD GHVJQ FDSDAW \R
SURFHW VRQV R ZDWM SHU GD
7KY KIJIJHW RXIKO® 86 . SHU
VRQ GD\ FDSDAW LQ WDWFD®!
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3RZHU RXVEBXW LHHY VR WH DP RXQWRI
HQHU\ JHQHDWMG [IRP EIRIDV ZKIFK FDQ
EH XVHG IRUHBFWEW KHDWQ RUFRRNQJ
IXHO+ LJ KHURXVBXW [P SURYH SURIMEELON ,Q
WH FDH R 6DI16DQ0B/ IDAMV [Q * KDD WH
JROO IV R IQFUHDH  SURGXPURQ  ILRP
PXUHQ® P W P R ERIDV
SHU GD DWW \FDBi 0: KGD

' HSHQGIQ) RQ P DUNHWSUEH |ORMDMRQY 1Q

* KDQD WY WDQUDWMY IQR a8 6 SHU
GD RUS6 SHUVRQRI IQSXW

7KH EUTXHMQ) SIRFHW \IHGV K Rl
WH ICBXW ZDIMM  ZIW  QRQFDERQ]HG
EUTXHWHMV DRKIHYIQ) KL KHU UHFRYHY DMV
$WPDUHWSUEHRI 86 K SHU NI L1QD
FRXQMI @\H . HQD WIVHTXDMV\WR 86 K
SHUVRQ Rl LOSXW + RZ HYHU SURGXFHY/
RIWIQ UHFHYH RQD D SRWRQ RI WLV UHYHQXH
ZKHQ GMAMEXWRY RU \DBV DIHQN DM
IQIROHG ~ $GGMRQD®  IHHGWRAV  @\H
\OZ GXWW Z RRG VKDYIQIV  RU FKDURRDO GXW
WAQG R EH P RUH FRWMD WDQ WH P DINAWRU
DJUFXOXWDO ZDWM XVHG 1Q RWHU UHX\H
P RGHY
/ DYHOEIRP DW/\ IHG 1V WH ILDPARQ Rl LOSXW
ZDIM FROHIMG QR KDYHWEE®! 96)
QUDH SUHSXSDH DQG GHSHQGV RQ WRAN

IHHG HJ IRUZ HWSIWODWCQH VOXGI H
DQG IRUP I[ HG RU DQJF Z DM DQG
IDHDO VOGJH ' HSHQGQ) RQ MJH DG

SURFHW RSWP JDARQ %6) SOQN FDQ EH
H SHAWG R \ lHG EHZHHQ DQG  \RQV
Rl @UDH SHUGD. ,Q ( DW\§ IUFD GUHG 9%6)
OWDH FDQ \HDIRU DRXQG 86

SHUVRQ WRXJK SUFHV IGPMDM K WLV FDQ

WDQWDWM VR a8 6 WHYHQXH SHUVRQ RI
Z DUM LOBXW

&RP SRMQJ WSIFD® \IHGV K R
ICBXWGHSHQGIQ) RQ I HHGWRAN DQG SURFHW
© W UMBIOSUFHV 1Q . HQ D DIRXQG 86
SHU N EDJ FRP SRWJHHDMV 86
K  SHUWQ RU DSSWR[IPDMO 86
K  SHU VRQ RI LOQSXW DWU UAIIO
PDULYY +RZHHU FRP SRWAQ) UHMOARQ
WP HV FDQ EH XS WR IRXUWP HV &QJ HUWDQ
P HWRGV VXK DV6) SURFHWMQJ

%5,48(77,1*

%6 ) &203267,1*

$' FRQMHWV XS W Rl WH Z DWM 1QEXW
QR OXG RU VHPLWRIG FRP SRWMG

GLI HWEDW RUVAKYIW WDWFRQELQY QAHQN

,QIMDG RI MVATXHO 6 DQUEIMRQ LY DOR VHEQ)
VWDP R IQGMAHY ,Q WY FDH WH
HOMSBUWH RZ Qv DQG RSHIDMV WH ERIBU
DQG KOV D BQ WP IMDP  SXURKDH
DJ UHHP HOAZ I WH FGHQW 7KV DVD Z D, R
IPSIRYH PDUIQV ZKIBI DOR KDVIQJ D

\UJ QUIEDQAIP SDPARQ UHGXAQ) FDLERQ

%6) OUYDH FRQMHW! Rl RUDQE Z DM
QR QAAIHQAUFK ItDW DQ HIHARYH \RIO
FRQGMRQHU JHCHDAQ) DIRXQG 86 SHU
VRQ Rl IQSXW $ GGMRQD® %6) FRP SDQUHV
KDYH \HEXUHG FDLERQ FUHGIW IRU OQGIL@
DYRIGDQFH DGGIQJ D IXWHU 86 K 1O
UHYHQXH SHU VRQ R IQSXW &KDJ L IV DOR
HS®RUQI S\IROMV Rl RUDQJF ZDMM DG
IDHDO VOGIH VR SIRGXFH  EIRFKDUEDVHG
ILDW SRWQAD® DMDPWY FDUERQ UHP RYDO
FHGW : DUM RIIVENH IHHV DGG IXUKHU
UHYHQXHV
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7KH IR®ZIQ) SDNZDV IRU%) DG $' VHYH DV HDP SBV KRZIQ) ERW

MP IOUMAHY DQG Gl HIHQAHV IQ UHXVH P RGHY

3,/27

0217+6

2 SHUDARQDO %I D SIBVWFDG! | DAMN DQG
FRQIWWP DELOV VR \RXUFHV YROP HVRI Z DM ERW
RUDQJFE  IDHDO FRQUGHIQ) WSHRI Z DM

HW
&RP P HIADO&RQIWP VIDEIOW Rl \WWH P RGHCDWD
\P DOVD®! DG \SHALIE GFDARQ 0 LQIP DAHYHQXH
IRP XVH Rl RXVBXWSURGXPW

7HAKQR®J IFDOROMRQVR FR SURFHW | DHFDOWXGJ H
Z DM VR SIRMOQ DQG Z DWM VR HQHU\  GHYHRSHG
DQG WMMG

a86 a86
QWD RUJWDQMXQGEIQ) RUHDUD W H HT XIW

&DS([ ,QMHWR HQWV
- 954G DQG SIBWGLI HHQWWSHVRI | CAOAH

. 7ZR\P DOGL HWMY DQG RQH SXETF OAICH \R
WAMARSHUDARQY

- 86 . IRUP AR VFDBI %6) 1Q UDVAKRMUH
DQG XS WR . IRUGU HUSI®RW
© RUINQJ &DSIVO

- BHPXUH DI FERH VR Z DM \XSS® DQG RXVBXW
XVHY/ VR DWHW P DINAMDFFHSVIEQRH
. Y\ D\P DOWDP LQFOD GFDOSURMPAP DQDJ HU
. &RYHUFRWIRUWDQUSRWHT XISP HOADQG
P DMUDY

« 5 ' WRIX®D XQGHIMIQE WH Z DWM YDOH FKDIQ DQG
IGHOM\ DV IRU “FRP P HUADO DAAOW/

+ 3WRRI DEIOW \WR JURZ IOHFW

9 DOH &KDIQ

" HYHRS SDWZHIKLSV I RUIHHGWRAN DQG Z DM
\XSS® DFFHW

. 8 QGHIMIQGIQ) RADCFRQGIMRQY DI HAWY
RSHUMRQV HFRQRP IEV SROAFV

.« (WEEQK FOUW RQWSSIQI IHHVDQG KRZ \R
P DQDJ HWHP  DAFDG!

1.,7,%/
68&$d/ 1
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2 SHIDARQDO ( WREQK FRP P HUADO DAMN DQG EXI@ D UMOHQW
ZDWM VXSSO [LRP P XGAB®! SURYIGHY DRKIHVIQ) FROUWMMQURXUAQ)

&RP P HIADO$ FKIHYH 2 S( [ EUHDNHYHQ 2 11 VENH DI UHHP HQVZ IW
FOHQN DAINH W KWSUEH DQG YROP HV

&RP P HIADO$ FKIHYH ( %7' $ EUDNHYHQ ( WEEQK GIMAIEXWRQ
FKDQQHY HQUXUQ) \DBIVRI GUYDH DQG [ DWW

86 0O 86 . 0
,QJ IDQNRUSXETF IXQGIQ)  SRWIQAD® LQ FRP EICDARQ Z IVK

HDUD WU H HTXIW DQG FRFHWRQDOBRDQY

+ /DU HEIRGIHWU SRWFRP ELCHG KHDW  SRZ HUJ HCHIDIRWY/ RU

EIRIDVFRP SUMRWY GUIQ) EHGV  |HWM] HUSURGXPARQ VWV

- (TXISPHQNV YHKIF®V

. WREXG D [lWWMARP P HIADADAMN  ICFXGQ)

. EUHHGQ) VIQNV OYYDOHDUQ) WDV SUIRFHWQI \WKHGV DQG

EDME HTXISP HOVGY HY HW

. 2 EWIICHG QHRHWDY SHUP IWVR KDQG®! DQG SURFHW Z DM

. ([SDQGWDP ZIW RSHIDRWY DJ URQRP IMAADBN CQERDRY Wil
. ) HHOWRAN ®J VARV | DA@N RSHIDARQY DG SURGXPNGMMEXWRQ
. 8S N@KH RSHIDWRQY DQG \DBN WDP V

« 5HIQH DQG URGRXVWDBN DQG SURGXPP DUNHAQ]

" IYHWI RSMRQVR VHOBWRGXFWHJ E\ FRP SUIHWQJ JDVDQG

' VHAQ WRUFRRNQJ
.« (WEEQK WH \} HDQG GHMJQRI D YIDE®! | DAOV

' MO HP RAVMRUQI RI NH\ SURGXPWRQ SDUDP HWLY/

+  IUXIG HHDWRQY DQG DI UHHP HONV Z I SIMHP SWHWY/ YDRXXP

VEQNHUVHRRU

+  $ GYRFDM | RUSRTARHY WDWXSSRUINGHFHOADT HG WHDW? HQW

UHQHZ CE®I HQHU\  SURGXPWRQ DQG FRQUXP SMRQ

»  6HFXUH D SRZ HUSXUFKDMQJ DJ UHHP HQW

. 6HPXUQ) DQG \KWIIQQ J RYHUGP HQAWKSSRWZ IW VARQI TFHQVH VIR RSHUDWM
DFURW\DQUIMRQ Z DM DQG DJ UEXGMUH VHRRLY
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2 SHIDARQDO3WRRI DELON VR RSHIDM LQ P XOAS®!
G@FDARQVE\ VAW XS DIRXQG | DADAHV
GHYHBSLQI LOMI IDMG W WP VVDQG XQURWP IW
&RP P HUADO 5 HDFK MQJ ®1 GLI IMSRVWYH GHW

P DUILQV 2 SWP [} H RSHIMRQVWURXJ K HI I LEHQR
J DIQV DQG FHQADT HG VHYIFHV

2 SHIDARQDO, QMUDWRQDT H DQG \FDB! RSHIDARQV R
| DAAHV DRURW DABDILYH FRXQAIHV

&RP P HUIADO5HDFK D QGHVP DU LQRI DAGDWY
5HDAKIQ) QHAP DU LQVVXSSRUAMY 1IQDQAQ) &DS( |
WURXJK FRP P HADOBRDQVIWRP | DAMAHVRQZ DGV

a WQVGD R ZDWM  IDHFDOWX(GI H SURFHWHG XS WR VRQV D Rl Z DWM SURFHWHV DQG XS VR
DQG WQVGED Rl &2 HT HHGXKFWRQY WQV\HDURI &2 HT UHGXPWRQV
XSW  MEVSHUSOQV DGGEMRPACHRP H RSSRUWMQWHY DRQI Z DWM YDOXH FKDIQ

86 0 86 0

0 If Rl JWQNDQG HDWD WIRIHHTXIW &2 &RQFHWRQDO FRP P HIADORDQV DQG J URZ K
FHUALLEDWAV | RUHP WRQ LHGXPURQVIWRP OQGILAY  HTXIW

&D5([ ,QMHWR HQW

. ' HYHRSP HOADQG XSJWDGIQ) Rl 9%6) |DADAHV
ICFOWRUIIH EUHHGIQ) SDANDJIQ) HW

. THKQR®I\ XSIWGHY HJ VHP LDXVRP DMRQRI
:;GQJ KDUYHWQ) DQG P RQWRUQ)  VHOWRW/

+ ) GHVRI FRGPARQ YHKIE®BNV Ll UHT XILHG

. &DS([ |RUDGGIMRQDA DAOAH

. 8SJWDGIQ DQG XSCDAQ Rl H IMAQ) | DADAHV

. ) GHAH SDOURQ DQG HTXISP HQASXUFKDVH DQG
UHSOFHP HQW

- RUINQJ &DSIMZO

.« ) IODQFH BQ FDWK FRQYHMRQ R\ FBN DAFRXQNV
UHPHYDE®! DQG DFFRXQW SD\ DEG

« (WEEQK QM) UDWMG UHDOAP H GDVD P DQDI HP HQW
\{ WP \V DRIRW D@l DA.OQAHV

. ' DREDHG5 ' \RHQKDQAH OUDH\ IHG DG
RSWP [] H SURFHWHV

. QHWOR WILG SDW [P SDPADXGIW

9 DOH &KDIQ

.+ (WEEQK FOUW RQURGI Rl ®RFDQJ RYHUP HQW
DQG GU DAWLP HZ RWN1Q GlLI HHQARFDARQY

. P SURYH QHJ RADARQ SRVMRQ Z W IHHG
SURGXPWRQ FRP SDQHV

. OXIGIQ) FRQWP HUDQG LQGXWWI DFFHSVBQRH IRU
IQHPAEDVHG SURGXPW

- (QDIHIQUHIIRQDIDQG JREDCBRIA SURFHWHYV

VR HOVWXUH SURWLOQ | HHG DG [ UIDW DUH FOWLLHG DV
QZ SURGXFW IQWWDG Rl UHR FBIG Z DUM

%6 )
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2 SHIDARQDO 6XAAHWIX@® H SDQGIQJ Z W GLUHFW
RSHIDWRQV1Q DWBDW  FRXQAIHV DQG GMMEXVRU
DJ UHHP HOWIQDABDWY  FRXQAIHV

&RP P HUIADO 5 HDRK DQRXDAHYHQXH H FHHGIQ
0 ZIW DQRXDAHYHQXH J URZ W DERYH
K CHWSWRIIW

MMWEP D EIR UHSRUMGO \RG $'  XQW WHDAQ]
' 0 VRQVRI ZDWM 7KLY EHDY SRIWMOQADOR FR
SIRAHWXSWR 0 VRQVRI IDHFDOVXGI H DQG

HGXAQI | 0 VRQVRI &2 HP DMRQY

86 0

0L R JUWDQN HTXIW GHEWDQG 5%
&DUERQ I LQDQFH
&DS([ , QMR HQV

+,QMHWR HOAIQ SUH DE P DQXI DRMUQ)
«  ( TXISP HQNRUIQWB@ARQ

» RINQJ &DSIVO

+  3URGXPNGLYHWLIFDWRQ DQG SRWQWD® H SDQG

VRZ DGV GHYHBSIQ) U H \FDB! | DAOAH
9 DOH &KDIQ

« ' HYHRS WIFKQHDADQG FRP P HUADCHDSDAWAY
DvZ HODV UHDARQWKLISV Z I GMMEXWAY DQG

NH YDOH FKDIQ DRRY/
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, QYHWR? HOWV ( MEEQK SDWZHUKLISY Z IW LOYHWRY/ WDV
I LQDQAH WH GHYHRSP HOARI QU HVDBI$' | DAOAHYV

2 SHIDWRQPO ( WREQK | DHOAM WDASURFHW ! WRQVRI
P L HGZDW SHUGD  SURGXHQ) ! P R EIRIDV

&RP P HIADO ( WEEQK RII VENH DI UHHP HQVZ  IQGXMAIDO
FOHQWVIRU RI EIRJ DV SRZ HUDQG DABDWV RI
GIHWIM $ FKIHVIQ) D GHWSURIMP DU ORI

! WSHUGD Rl Z DWM SIRFHWHG ICFAGQT XS WR
VRQVRI IDHFDOWGIH HTXLYDBIQAR O HWONHY

86 0 srusoow
GHSHQEQ) ROZ KHWHUSTOAY XS IDGHG RUGHZ ® EXIGV

a FROFHWRQDOBDQVDGa  J WDQMXEMG

+ ([ SDQG SIRAHWQI DQG SURGXFWRQ FDSDAW
LOYHWMQI 1OR O H EIRGL HMMU Z DWW DRAHSVQRH
VEQ\V EIRJ DVARP SUMWMRU GY1Q) EHGV DQG THWDAHU

SURGXPWRQHTXISP HQW
+  &RYHUUHDWG LP SRUNAT

. 8QGHIMIQG DQG Z KHHQHAHWDY  FR GHYHBS
SHP Q) SIRFHWHVIRUGUHS' SOQW N

GHYHBSP HOAQ Gl HIHQAFRXQAR /
e )\

b N

(; $0 3/ (

$ ]






S5HWRXUHV 5 H HHQHV

7KH FROMQAR! WLV SXEGFDARQ LY O HO EDHG RQ IQUI KW J DINHUHG WIURXI K HQJI DI HP HQW DQG IQMYLHZ V Z W
HOAHSUHQHXWY LOYHWRY DQG VHRRUH SHW 7KHVH SHYSHPRYHY Z HIH FRP SGP HOMG E\ DQ H WIQUYH QMDA

UHYIHZ GUZ Q) RQ VHYHIDOQRWIZ RW  SXEGFDARQY DQG LQIRWP DARQ \RXURHV LOFOGIQ) EXWCQRWIP WG VR WH
IR®Z Q)

. YDGHRAK & HWDO QYHVIAQY 1O WH Z DviM DQG AURXOUW VHRRUIQ. HQ D $ \VSHQ, QUMM
- %RWOG 6 HWDO &UDIMY $ @DHV\R $ FFHBIUDM &RP P HIAD® 9IDE®I 6DQMMMRQ $)' 30UV ) IDQH
. &0 DM DQG &RW 1Q 8 UEDQ 6DQMARQ &$&786 &RW D D VA®: $6+ SHVHDUK * LRXS 6RKRRORI

&M QJIAHHIY 8QYHUW R /HHGVY 85/ ZZZ FORPMVARWY FRP GD SKS

. &Y6$ SQBRANQI FDERQ FHGIW IRU \DQUMRQ &RQEICHUYDHG 6DQUMMRQ $@QH 85/
KWBV FEVDJ®EDOZ S FROMQAXS@DGV &DUERQ FUHGIWHDVOV MG SRR
EUHB - DQXDU sa

. &Y6$ & RQEICHUEDVHG \DQUIMRQ 6\VM R WH 6HRRU &RQEIGHUYDHG 6 DQVIMRQ $ GDQFH

. (<DYG: 683 7KH Z RU FDQRAZ DWRUMZ HY  $ GYDQAQ) FRQEIGHUEDVHG \DQUIARQ EXUGHWHY DVD

YIDE®! DQVZ HUVR WH J REDOVDQVDARQ FUMY 85/ KWBY ZZZ \XVDQDRU  BURVRXURHV GRFXP HQWV GH DXQ@V
sa

. * @EDO /HDGHY 1Q +RX\VHKRG &RQEICHEEBDHG 6DQMDARQ 6HYIFHV $ &RP SDIDAYH $CQDOMY 85/
KWBV FEDJ®EDCZ S FROMQAXS@DGY FE\D FRP SDUDWYH DQDOMY'SG

< *W - HADO " HVI QQ) WH QH W HHIDARQ R VDQUMRQ EXVICHWAHY +\ IAD

. +XWRQ* * GEDOFRWDQG EHQHIWRI UHDRKIQ) XQYHWDOFRYHUDI H R VDQUIMRQ DQG GUCNQI Z DMUVKSSO -
. DMU+ HDON 0DU GRL ZK 30

. -1Q,J DIDKL YOUEDUD ( YDV $ QGUHZ 6BLIK ' DYIHVL 7DD 5RQRK. HQQHG 5XWIH5RMHEHS DQG) IRCD
=D\DUD ' RHV O RZ &RWE 8 IEDQ 6DQVIMRQ ( [ MV / HWRQV IIRP D * GREDO D 6HW ( QVILRQP HQAIO
BAHQH  7THKQR®I\ 2, DFVHW F

. /1QGD 6WDQGH YDUEDWD ( YDQV 0 DUFRV YRQ 6SHUY - DP IH YOWALP  + IGHQRUL+ DUDGD $QQH 1 DNDJILL DQG
IHWB K 1 IXHQ 8 UEDQ6DQMMRQ 1 HZ 7HP ICRRJ\ IRU* GREDD 5HBNDQAEROMRQY ( QVILRGP HQEO

BAHGFH  7HAKQR®J\ 2, DFVHW F
« /RXM &RXGHU DG 6KHD . IEXWX 8 QBRANQI WH FAURXOU HFRCGRP\  SRIWQADOVR VNGB! WH \DQUIMRQ
FKDTQI HD ) IHG $ PARQV 6AHQAH SHSRW 2 QICH@GSHADOWXH 2 QHVGAH ' HRPEHU

FRQGHAMRQRQ 0 D 85/ KW MRXUDYRSHHGMRQRU |DAMHSRW
. 6DQIHMWD &KRZGKY DG ' RXD\H . RQH 960MGQHW $QDOWY Rl ) HFDO6GGIH 0 DQDI HP HQW ( P SMIQJ DQG
7UWDQSRWMRQ 6HYEHV 1Q $ 1UED DQG $MD 6SRQRUHG E\ 7KH %@ 0 HIGED * DMV ) RXQGDWRQ 6HSWP EHU

. 7TKHEDQWMIRQ +\JIHCH) XQG YURP +XP DQ: DWMWR 3URVSHIW 812 36 * HQHYD 6Z MHDG

. 7KH 6DQMMRQ  +\JIHQH ) XQG 6DQVMRQ ( FRQRP\ (WP DMV 8JDQGD 81236 * HQHYD
6Z MHDQG

. : DMU* GEDO3WFWH 0 DUHWODWHG 0 RGHY DQG 3XEQE 3UYDM 3DWEHIKIS 2 SWRQY IRU 1 RQ

6HZ HUHG 6 DQVMRQLQ 6HBIPMG &IMHVDQG 7RZ QVIQ. HQAD : R 9DN* URXS
« D IBR - HADO ' HYHBSIQJ |RUWP DOSIMMWICH HP SWIQI EXVIGHWHVY IRUKDUG VR VHYH FXWRP HY UHVRXURHV
P HMRGV DQG SUAQ) AKRMUHY - RAUDOR! : DIMU 6DQVIMARQ DQG +\ JIHQH IRU' HYHRSP HWORO 1R
GRL Z DKGHY
© RWB YN Q YDODWMY WH 3RWIQMDCR & RQEIGHUYDVHG 6DQUIMRQD:  RUB YDQN* URXS
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7KDQN\ RX IRUVENQ) SDIVWIQWIVIQ RUP DARCDAORXUH. \RZ DG

HP SRZHUQ) : $6+ HOAHSUHCHXY DQG EXMGHWHVILRP HDU®

W HVVR J URZ W DQG GHYHBSP HQW7R WKSSRWAY RX IXUMHU Z H

Z RINFRVHO Z W GFDCSDYZHY.J BEDD \R GHYHBS SURI WP P HV
WDADUH VIIRUHG VR WH QHHG RI HDRK UHJ LRQ DQG SURYIGH
FROADXRXVVXSSRWIR VFDBI XS Z H DOR FUHDM D YDUHW Rl VRRY
EHVASUDPWEHY DQG UVRXUAHV WDADUH DODYDIDE®! RQ 7KH 6 DQVDARQ

DQG +\ J IHQH ) XQGB/DQG & HZ DVBZ HEVAMV

7R SDYZHUZ IW XV RUJ HAUXSSRIWWRU RXUEXMGHWHY
WDQVRUP DARQMAXLH. NENRII DSS® VR RQH Rl RXUIRFX\HG
SURJWDP P HVDQG JHADGYIVH IIRP RXUH, SHW YMWAHZ DVFRP RU

WKIXQGRU

$XWRY/
- DQHN + HWP DQQ) UHGH $ @H 9%6<WP DQQ

&RS\ : UMY DQG ( GWY

+DQAK: X]HO
SHRP P HQGHG AHARQ
+HP DQ) UHGH - %<XWP DR $ 6FDIY 3DMZD VIRUG$1 ,7$7,2 1

YMHWO RGHY 7KH 6 DQWARQDQG +\ JIHQH ) XQG 812 36 * HQHYD 6Z MWHWIDQG
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7KH 81B/ 6DQMMRQ DG +\JIHH )XQG 6+) IV
GHGIFDMG \R DRKIHYIQ) XQYHWDODFFHW VR \DQUIMRQ
K\JIHQH DQG P HOQWMKDOKHDWM WWRXIK P DINHWEDVHG
DSSURDFKHV 6+) ZRUW ZIW /RZ DQG 0 IGG®I ,G-RP H
&RXQAIHV /0 ,&V R EXICG UREXWWDQUIMRQ HARCRP LHV
DQG P HQWAKDCK\ J IHQH P DUNHVBDFHY

) RUKH OMMXSGCDMY IMWKIXQG RU

&HZDV IV FRP P IWHMG \R GUYIQ) P HDQIQJ IXOFKDQIH 1Q
DDQPHOVZIW 6' *  : H EXIG DQG WHQIWHQ WH
FDSDAMAV Rl HOAHSUHQHXY DQG FKDQI HP DNHWY \WDW
VROH WH ZRWBV P RWSUHWMQ) ZDMU \DQUMRQ DQG
Z DM UHDWG FKDEIQI HV

) RUWH OWMWKSGDMV FRQHRWZ W XV RQ VRADCP HGD
# &HZ DVRUYMVWAZ DVRU



